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RELATED APPEALS AND INTERFERENCES 

The Appellants know of no related appeals or interferences that might directly 
affect or be directly affected by or have bearing on the Board's decision in the pending 
appeal. 

STATUS OF CLAIMS 

Claims 1-28 are pending in the application. Claims 1-28 were originally 
presented in the application. Claims 1-28 stand rejected in view of several references 
as discussed below. The rejection of claims 1-28 based on the cited references is 
appealed. The pending claims are shown in the attached Appendix. 

STATUS OF AMENDMENTS 

Claims 1-3, 5, 6, 8, 11-15, 17-20, 22-25, 27 and 28 were amended in a response 
to an Office Action dated December 8, 2004, filed on March 8, 2005. No amendments 
to the claims, in this application, were submitted subsequent to final rejection. The 
Appellants are appealing the claims as they read at the time the final rejection was 
issued. These claims are shown in the attached Appendix. 

SUMMARY OF CLAIMED SUBJECT MATTER 

The present invention provides for a method and system for automated 
interactive management of a communication service account, said account having 
parameters establishing rules of use. In the embodiment of independent claim 1, the 
invention comprises a server 1 12 and a data storage device 120 in communication with 
the server 112. (See e.g., Appellants' specification, page 7, para. [15].) The data 
storage device 120 comprises account data that comprises the parameters establishing 
rules of use of at least one subscribed communication service, where said at least one 
subscribed communication service is accessible by a user device 101, 102, 103. (See 
Id. at page 11, para. [21].) The server 1 12 is configured to receive a customer-initiated 
signal requesting modification of a first account parameter from said parameters and to 
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modify the first account parameter in response to the customer-initiated signal. (See Id 
at page 13, para. [23].) 

In the embodiment of independent claim 17, an automated method of managing 
communication service accounts is described. The automated method comprises 
maintaining a database 120 comprising account parameters, wherein at least one 
account parameter establishes rules by which a customer's user device 101, 102, 103 
may use at least one subscribed communication service at designated times. (See e.g., 
Appellants' specification, page 11, para. [21].) Then, a customer-initiated signal 
requesting modification of the at least one account parameter is received. (See Id. at 
page 13, para. [23].) The automated method proceeds by modifying the at least one 
account parameter in response to the customer-initiated signal. (See Id.) Finally, the 
method concludes by updating the database to reflect modification of the at least one 
account parameter. (See Id.) 

In the embodiment of independent claim 25, an automated method of managing 
communication service accounts is described. The automated method comprises 
maintaining a first database 120 comprising account parameters establishing rules of 
use for at least two types of subscribed communication services, wherein a first account 
parameter establishes rules by which a first type subscribed communication service 
may be accessed at designated times. (See e.g., Appellants' specification, page 18, 
para. [32]; page 19, para. [35].) In addition, a second database 137 comprising account 
parameters establishing rules of use is maintained, wherein a second account 
parameter establishes rules by which a second type of subscribed communication 
service may be accessed at designated times. (See Id.) Next, a customer-initiated 
signal requesting modification of at least one of the first and second account parameters 
is received- (See Id.) Subsequently, in response to the customer initiated signal, the 
first parameter to change a preset amount of first service usage time during a first 
period is modified and the second parameter to change a preset amount of second 
service usage time during a second period is modified. (See Id) The method 
concludes by updating at least one of the first and second databases to reflect 
modification of the first and second account parameters. (See Id.) 
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In the embodiment of independent claim 27, a system for automated interactive 
management of a communication service account is described. The system comprises 
a server 112 and a data storage device 120 in communication with the server 112. 
(See e.g., Appellants' specification, page 7, para. [15].) The data storage device 120 
comprises account data that comprises parameters establishing rules of use that control 
the terms by which a plurality of user devices 101, 102, 103 may obtain at least one 
subscribed communication service. (See Id. at page 11, para. [21].) The server 112 is 
configured to update a first account parameter based on use of the communication by 
the plurality of user devices 101, 102, 103, to receive a customer-initiated signal 
requesting modification of the first account parameter, to query the database 120 and 
determine if the first account parameter is a modifiable account parameter that may be 
modified in response to a customer-initiated signal and to modify the first account 
parameter if it is a modifiable account parameter. (See Id. at page 13, para. [23].) 

GROUNDS OF REJECTION TO BE REVIEWED ON APPEAL 

Claims 1, 5-10, 12-14, 16, 17, 19-21 and 23-27 stand rejected under 35 U.S.C. 
§1 02(b) as being anticipated by Kung (European Patent EP 0 863 678, published 
September 9, 1998, hereinafter referred to as "Kung"). Claims 1-4, 9-11, 14, 15, 17, 18, 
21, 22, 27 and 28 stand rejected under 35 U.S.C. §1 02(e) as being anticipated by 
Rosenberg, et al. (US Patent No. 6,628,934, issued September 30, 2003, hereinafter 
referred to as "Rosenberg"). 

ARGUMENT 

A. 35 U.S.C. §102(b) - Kung 

1. Claim 1 

The Examiner has rejected claim 1 in the Office Action under 35 U.S.C. §102 as 
being anticipated by Kung. Appellants respectfully traverse the rejection. 

Kung teaches a method for automatic service provisioning for 
telecommunications. An existing customer calls a telecommunication company to make 
one or more service requests. (See Kung, col. 3, II. 20-51.) If the customer is validated 
as an existing customer a service order is generated pertaining to the received service 
request. (See Id.) Services, as defined by Kung, include adding new telephone 
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numbers, adding new service features, removing existing service features, changing 
existing service providers, changing billing information, and dropping service altogether. 
(See Kung, col. 9, II. 47-54.) 

The Appellants respectfully submit that Kung fails to teach or to suggest a 
system for automated interactive management of a communication service account 
comprising a server and a data storage device comprising account data that comprises 
parameters establishing rules of use of at least one subscribed communication service 
and modifying the first account parameter in response to a customer-initiated signal , as 
positively claimed by the Appellants' independent claim 1. To illustrate. Appellants 1 
independent claim 1 recites: 

1 . A system for automated interactive management of a communication 
service account, said account having parameters establishing rules of use, 
comprising: 

a server; and 

a data storage device in communication with the server, the data storage 
device comprising account data that comprises the parameters establishing rules 
of use of at least one subscribed communication service , where said at least one 
subscribed communication service is accessible by a user device, 

wherein the server is configured to receive a customer-initiated signal 
requesting modification of a first account parameter from said parameters and to 
modify the first account parameter in response to the customer-initiated signal 
(Emphasis Added.) 

In an exemplary embodiment, Appellants' system teaches an automated 
interactive management of a communication service account where the account data 
comprises parameters establishing rules of use of at least one subscribed 
communication service . This gives subscribers flexibility in managing the usage of 
their subscribed communication service , (e.g., See Appellants' specification, page 
10, para. [20].) For example, subscribers can exchange units , such as minutes or the 
number of movies, applicable for one period for units , such as minutes or the number of 
movies, applicable in a second period for a subscribed communication service. (See Id, 
emphasis added; page 16, para. [29].) Furthermore, in one embodiment, a subscriber 
can modify parameters in their account during a billing period. (See e.g., Appellants' 
specification, page 10, para. [20], emphasis added.) In other words, Appellants' 
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invention allows usage parameters associated with a subscribed communication 
service to be adjustable by a user in an automated and interactive manner. 

The Appellants respectfully submit that independent claim 1 is not as broad as 
the Examiner asserts. Notably, the parameters establishing rules of use of at least one 
subscribed communication service, as claimed by Appellants' independent claim 1, 
refers to rules of use (e.g. allocation of minutes, allocation of movies, allocations of 
classes, and so on) of at least one subscribed communication service (e.g. a subscriber 
selected calling plan within the subscriber's wireless service). Furthermore, modifying 
the first account parameter in response to the customer-initiated signal as positively 
claimed by Appellants' independent claim 1, does not require adding completely new or 
different services or changing calling plans. To illustrate, when the first account 
parameter is modified in response to the customer-initiated signal, the subscriber still 
has the same at least one subscribed communication service (i.e. the service plan is the 
same and the scope of the service is the same). In other words, a new communication 
service is not being provisioned by the user-initiated signal. Instead, the user is able to 
manipulate a first account parameter from said parameters that establish rules of use , 
e.g., modifying how minutes are allocated in a dialing plan of the existing subscribed 
communication service. 

In contrast, Kung only teaches a method for automatically provisioning general 
services initiated by an existing customer. (See Kung, col. 3, II. 20-51.) Services 
include requests for adding new telephone numbers, removing existing telephone 
numbers, adding new service features, removing existing service features, changing 
existing service providers, changing billing information, and dropping service altogether. 
(See Kung, col. 9, II. 47-54.) Kung fails to teach or to suggest parameters establishing 
rules of use of at least one subscribed communication service or manipulating a first 
account parameter from said parameters that establish rules of use . Unlike the 
Appellants' invention, where modifying a first account parameter establishing rules of 
use of at least one subscribed communication service simply re-allocates units , such as 
minutes in a calling plan , and the scope of the service remains unchanged, Kung 
teaches changing the scope of the service by provisioning additional services. 
Therefore, a method for automatically provisioning general services , such as adding 
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new telephone numbers, removing existing telephone numbers, adding new service 
features, etc., does not anticipate the Appellants' system that is limited to the automated 
interactive management of a communication service account where the account data 
comprises parameters establishing rules of use of at le ast one subscribed 
communication service . 

Contrary to the Examiner's broad interpretation of Appellants' independent claim 

1, Appellants' invention is only limited to how a user is able to interactively adjust a 
usage parameter of a subscribed communication service, for example, modifying how 
minutes are allocated within an existing dialing plan of the existing subscribed 
communication service (e.g. a subscriber selected calling plan within the subscriber's 
wireless service), whereas Kung is teaching an automated service provisioning method. 
Thus, Kung clearly fails to anticipate Appellants' independent claim 1 . Consequently. 
Appellants respectfully submit that independent claim 1 fully satisfies the requirements 
of 35 U.S.C. § 102 and is patentable thereunder. 

2. Claim 5 

Claim 5 stands rejected under 35 U.S.C. §102 as being anticipated by Kung. 
Appellants respectfully traverse the rejection. 

The Appellants submit that Kung does not teach, show, or suggest all of the 
limitations of independent claim 1 . Since Kung does not anticipate Appellants' invention 
as recited in Appellants' independent claim 1, dependent claim 5 is also not anticipated 
since the claim depends directly from claim 1 and recites additional features of the 
present invention. Thus, claim 5 should be deemed patentable for at least the reasons 
stated above with respect to independent claim 1. 

Secondly, the Appellants contend that Kung does not teach the novel concept of 
a system for automated interactive management of a communication service account 
comprising a server and a data storage device comprising account data that comprises 
parameters establishing rules of use of at least one subscribed communication service 
and modifying the first account parameter in response to a customer- initiated signal in 
combination with the at least one subscribed communication service being long 
distance telephone service, the user devices being a telephone, the customer-initiated 
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signal is initiated on the user device and the first account parameter is a number of 
calling plan minutes, as set forth in claim 5. 

Consistent with Appellants' argument above, with respect to Appellants' 
independent claim 1, Appellants' dependent claim 5 teaches that the first account 
parameter is a number of calling plan minutes . Consequently, when modifying the first 
account parameter in response to a customer-initiated signal, the number of calling plan 
minutes is modified within the at least one subscribed communication sen/ice. The 
ability for a customer to modify the rule of use of calling plan minutes is simply not 
anticipated by Kung. Namely, a new service is not added, a service is not changed, and 
a new calling plan is not selected. In contrast, Kung only teaches a method for 
automatically adding or changing general services initiated by an existing customer. 
(See Kung, col. 3, II. 20-51.) Thus, Kung clearly fails to anticipate Appellants' 
dependent claim 5. Therefore, Appellants respectfully submit that claim 5 fully satisfies 
the requirements of 35 U.S.C. § 102 and is patentable thereunder. 

3. Claim 6 

Claim 6 stands rejected under 35 U.S.C. §102 as being anticipated by Kung. 
Appellants respectfully traverse the rejection. 

The Appellants submit that Kung does not teach, show, or suggest all of the 
limitations of independent claim 1. Since Kung does not anticipate Appellants' invention 
as recited in Appellants 1 independent claim 1 , dependent claim 6 is also not anticipated 
since the claim depends directly from claim 1 and recites additional features of the 
present invention. Thus, claim 6 should be deemed patentable for at least the reasons 
stated above with respect to independent claim 1. 

Secondly, the Appellants contend that Kung does not teach the novel concept of 
a system for automated interactive management of a communication service account 
comprising a server and a data storage device comprising account data that comprises 
parameters establishing rules of use of at least one subscribed communication service 
and modifying the first account parameter in response to a customer-initiated signal in 
combination with the at least one subscribed communication service being long 
distance telephone service, the user devices being a telephone, the customer-initiated 
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signal is initiated on a device that is not the user device and the first account parameter 
is a number of calling plan minutes, as set forth in claim 6. 

Consistent with Appellants' argument above, with respect to Appellants' 
independent claim 1, Appellants' dependent claim 6 teaches that the first account 
parameter is a number of calling plan minutes . Consequently, when modifying the first 
account parameter in response to a customer-initiated signal, the number of calling plan 
minutes is modified within the at least one subscribed communication service. 
Furthermore, the device that generated the customer-initiated signal does not have to 
be the user device, thereby providing convenience to the customer. It should be noted 
that a new service is not added, a service is not changed, nor is a new calling plan 
selected. In contrast, Kung only teaches a method for automatically adding or 
changing general services initiated by an existing customer. (See Kung, col. 3, II. 20- 
51.) Thus, Kung clearly fails to anticipate Appellants' dependent claim 6. Therefore, 
Appellants respectfully submit that claim 6 fully satisfies the requirements of 35 U.S.C. § 
102 and is patentable thereunder 

4. Claim 7 

Claim 7 stands rejected under 35 U.S.C. §102 as being anticipated by Kung. 
Appellants respectfully traverse the rejection. 

The Appellants submit that Kung does not teach, show, or suggest all of the 
limitations of independent claim 1. Since Kung does not anticipate Appellants' invention 
as recited in Appellants' independent claim 1 , dependent claim 7 is also not anticipated 
since the claim depends indirectly from claim 1 and recites additional features of the 
present invention. Thus, claim 7 should be deemed patentable for at least the reasons 
stated above with respect to independent claim 1. 

Secondly, the Appellants contend that Kung does not teach the novel concept of 
a system for automated interactive management of a communication service account 
comprising a server and a data storage device comprising account data that comprises 
parameters establishing rules of use of at least one subscribed communication service 
and modifying the first account parameter in response to a customer-initiated signal in 
combination with the at least one subscribed communication service being long 
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distance telephone service, the user devices being a telephone, the customer-initiated 
signal is initiated on a device that is not the user device and the first account parameter 
is a number of calling plan minutes, wherein the customer-initiated signal is initiated on 
a personal computer, as set forth in claim 7. 

Consistent with Appellants' argument above, with respect to Appellants 1 
independent claim 1, Appellants' dependent claim 7 teaches that the first account 
parameter is a number of calling plan minutes . Consequently, when modifying the first 
account parameter in response to a customer-initiated signal, the number of calling plan 
minutes Is modified within the at least one subscribed communication service. 
Furthermore, the device (e.g., a personal computer) that generated the customer- 
initiated signal does not have to be the user device, thereby providing convenience to 
the customer. It should be noted that a new service is not added, a service is not 
changed, nor is a new calling plan selected. In contrast, Kung only teaches a method 
for automatically adding or changing general services initiated by an existing customer. 
(See Kung, col. 3, II. 20-51.) Thus, Kung clearly fails to anticipate Appellants' 
dependent claim 7. Therefore, Appellants respectfully submit that claim 7 fully satisfies 
the requirements of 35 U.S.C. § 102 and is patentable thereunder 

5. Claim 8 

Claim 8 stands rejected under 35 U.S.C. §102 as being anticipated by Kung. 
Appellants respectfully traverse the rejection. 

The Appellants submit that Kung does not teach, show, or suggest all of the 
limitations of independent claim 1 . Since Kung does not anticipate Appellants' invention 
as recited in Appellants' independent claim 1, dependent claim 8 is also not anticipated 
since the claim depends directly from claim 1 and recites additional features of the 
present invention. Thus, claim 8 should be deemed patentable for at least the reasons 
stated above with respect to independent claim 1 . 

Secondly, the Appellants contend that Kung does not teach the novel concept of 
a system for automated interactive management of a communication service account 
comprising a server and a data storage device comprising account data that comprises 
parameters establishing rules of use of at least one subscribed communication service 
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and modifying the first account parameter in response to a customer-initiated signal in 
combination with the at least one subscribed communication service sharing a 
communication medium with cable television transmissions and the user device is one 
of a personal computer, a set top box, an interactive television and a VoIP telephone, as 
set forth in claim 8. The various types of user devices provide a subscriber greater 
access to modify a first account parameter establishing rules of use of at least one 
subscribed communication service. (See Appellants 1 specification, page 17, para. [31].) 
For example, if a subscriber wants to modify the allocation of minutes (i.e. parameters 
establishing rules of use) of his selected wireless calling plan (i.e. at least one 
subscribed communication service) by a device other than the associated cell phone, 
the subscriber may do so on a personal computer. (See Id.) Furthermore, Kung is 
completely devoid of any teaching pertaining to cable television transmission. Thus, 
Kung clearly fails to anticipate Appellants' dependent claim 8. Therefore, Appellants 
respectfully submit that claim 8 fully satisfies the requirements of 35 U.S.C. § 102 and is 
patentable thereunder. 

6. Claim 9 

Claim 9 stands rejected under 35 U.S.C. §102 as being anticipated by Kung. 
Appellants respectfully traverse the rejection. 

The Appellants submit that Kung does not teach, show, or suggest all of the 
limitations of independent claim 1 . Since Kung does not anticipate Appellants' invention 
as recited in Appellants' independent claim 1, dependent claim 9 is also not anticipated 
since the claim depends directly from claim 1 and recites additional features of the 
present invention. Thus, claim 9 should be deemed patentable for at least the reasons 
stated above with respect to independent claim 1 . 

Secondly, the Appellants contend that Kung does not teach the novel concept of 
a system for automated interactive management of a communication service account 
comprising a server and a data storage device comprising account data that comprises 
parameters establishing rules of use of at least one subscribed communication service 
and modifying the first account parameter in response to a customer-initiated signal in 
combination with the server being further configured to receive a customer-initiated 
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signal identifying the user device, to retrieve the first account parameter in response to 
the identifying signal and to issue, in response to the identifying signal and for the 
communication to the customer, a response signal comprising at least part of the first 
account parameter, as set forth in claim 9. 

Consistent with Appellants 1 argument above, with respect to Appellants' 
independent claim 1, Appellants' dependent claim 9 teaches retrieving the first account 
parameter and issuing a response signal comprising at least part of the first account 
parameter. Consequently, modifying the first account parameter in response to a 
customer-initiated signal, the number of calling plan minutes is modified within the at 
least one subscribed communication service. A new service is not added, a sen/ice is 
not changed, nor is a new calling plan selected. In contrast, Kung only teaches a 
method for automatically adding or changing general services initiated by an existing 
customer. (See Kung, col. 3, II. 20-51.) Thus, Kung clearly fails to anticipate 
Appellants' dependent claim 9. Therefore, Appellants respectfully submit that claim 9 
fully satisfies the requirements of 35 U.S.C. § 102 and is patentable thereunder. 

7. Claim 10 

Claim 10 stands rejected under 35 U.S.C. §102 as being anticipated by Kung. 
Appellants respectfully traverse the rejection. 

The Appellants submit that Kung does not teach, show, or suggest all of the 
limitations of independent claim 1 . Since Kung does not anticipate Appellants' invention 
as recited in Appellants' independent claim 1, dependent claim 10 is also not anticipated 
since the claim depends indirectly from claim 1 and recites additional features of the 
present invention. Thus, claim 10 should be deemed patentable for at least the reasons 
stated above with respect to independent claim 1. 

Secondly, the Appellants contend that Kung does not teach the novel concept of 
a system for automated interactive management of a communication service account 
comprising a server and a data storage device comprising account data that comprises 
parameters establishing rules of use of at least one subscribed communication service 
and modifying the first account parameter in response to a customer-initiated signal in 
combination with the server being further configured to receive a customer-initiated 
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signal identifying the user device, to retrieve the first account parameter in response to 
the identifying signal and to issue, in response to the identifying signal and for the 
communication to the customer, a response signal comprising at least part of the first 
account parameter, wherein the server is further configured to identify the type of user 
device and to issue the responses signal in a form optimized for the user device, as set 
forth in claim 10. Because the subscriber may transmit an identifying signal from 
various devices, the issued response is in a form optimized for the user device, whether 
it be a cell phone or a personal computer. (See e.g., Appellants 1 specification, page 18, 
para. [31].) Kung is completely devoid of any teaching as to multiple types of input 
devices and the need for the server to interact with these different input devices in a 
different manner. Thus, Kung clearly fails to anticipate Appellants 1 dependent claim 10. 
Therefore, Appellants respectfully submit that claim 10 fully satisfies the requirements of 
35 U.S.C. § 102 and is patentable thereunder 

8. Claim 12 

Claim 12 stands rejected under 35 U.S.C. §102 as being anticipated by Kung. 
Appellants respectfully traverse the rejection. 

The Appellants submit that Kung does not teach, show, or suggest all of the 
limitations of independent claim 1. Since Kung does not anticipate Appellants' invention 
as recited in Appellants' independent claim 1, dependent claim 12 is also not anticipated 
since the claim depends indirectly from claim 1 and recites additional features of the 
present invention. Thus, claim 12 should be deemed patentable for at least the reasons 
stated above with respect to independent claim 1. 

Secondly, the Appellants contend that Kung does not teach the novel concept of 
a system for automated interactive management of a communication service account 
comprising a server and a data storage device comprising account data that comprises 
parameters establishing rules of use of at least one subscribed communication service 
and modifying the first account parameter in response to a customer-initiated signal in 
combination with the server being further configured to receive a customer-initiated 
signal identifying the user device, to retrieve the first account parameter in response to 
the identifying signal and to issue, in response to the identifying signal and for the 
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communication to the customer, a response signal comprising at least part of the first 
account parameter, wherein the server is further configured to identify the type of user 
device and to issue the response signal in a form optimized for the user device and the 
at least one subscribed communication service is long distance telephone service, the 
user device is a telephone, and the first account parameter is a number of calling plan 
minutes, as set forth in claim 12, 

Consistent with Appellants' argument above, with respect to Appellants 1 
independent claim 1, Appellants 1 dependent claim 12 teaches that the first account 
parameter is a number of catling plan minutes . Consequently, when modifying the first 
account parameter in response to a customer-initiated signal, the number of calling plan 
minutes is modified within the at least one subscribed communication service. A new 
service is not added, a service is not changed, nor is a new calling plan selected. In 
contrast, Kung only teaches a method for automatically adding or changing general 
services initiated by an existing customer, (See Kung, col. 3, II. 20-51.) Thus, Kung 
clearly fails to anticipate Appellants' dependent claim 12. Therefore, Appellants 
respectfully submit that claim 12 fully satisfies the requirements of 35 U.S.C. § 102 and 
is patentable thereunder. 

9. Claim 13 

Claim 13 stands rejected under 35 U.S.C. §102 as being anticipated by Kung. 
Appellants respectfully traverse the rejection. 

The Appellants submit that Kung does not teach, show, or suggest all of the 
limitations of independent claim 1 . Since Kung does not anticipate Appellants' invention 
as recited in Appellants' independent claim 1, dependent claim 13 is also not anticipated 
since the claim depends indirectly from claim 1 and recites additional features of the 
present invention. Thus, claim 13 should be deemed patentable for at least the reasons 
stated above with respect to independent claim 1 . 

Secondly, the Appellants contend that Kung does not teach the novel concept of 
a system for automated interactive management of a communication service account 
comprising a server and a data storage device comprising account data that comprises 
parameters establishing rules of use of at least one subscribed communication service 
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and modifying the first account parameter in response to a customer-initiated signal in 
combination with the server being further configured to receive a customer-initiated 
signal identifying the user device, to retrieve the first account parameter in response to 
the identifying signal and to issue, in response to the identifying signal and for the 
communication to the customer, a response signal comprising at least part of the first 
account parameter, wherein the server is further configured to identify the type of user 
device and to issue the response signal in a form optimized for the user device and the 
at least one subscribed communication service shares a communication medium with 
cable television transmission and the user device is one of a personal computer, a set 
top box, an interactive television, and a VoIP telephone, as set forth in claim 13. The 
various types of user devices provide a subscriber greater access to modify a first 
account parameter establishing rules of use of at least one subscribed communication 
service. (See e.g., Appellants' specification, page 17, para. [31].) For example, if a 
subscriber wants to modify the allocation of minutes (i.e. parameters establishing rules 
of use) of his selected wireless calling plan (i.e. at least one subscribed communication 
service.) by a device other than the associated cell phone, the subscriber may do so on 
a personal computer. (See Id) Kung is also devoid of any teaching pertaining to cable 
television transmission. Thus, Kung clearly fails to anticipate Appellants' dependent 
claim 13. Therefore, Appellants respectfully submit that claim 13 fully satisfies the 
requirements of 35 U.S.C. § 102 and is patentable thereunder. 

10. Claim 14 

Claim 14 stands rejected under 35 U.S.C. §102 as being anticipated by Kung. 
Appellants respectfully traverse the rejection. 

The Appellants submit that Kung does not teach, show, or suggest all of the 
limitations of independent claim 1. Since Kung does not anticipate Appellants' invention 
as recited in Appellants' independent claim 1, dependent claim 14 is also not anticipated 
since the claim depends indirectly from claim 1 and recites additional features of the 
present invention. Thus, claim 14 should be deemed patentable for at least the reasons 
stated above with respect to independent claim 1. 
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Secondly, the Appellants contend that Kung does not teach the novel concept of 
a system for automated interactive management of a communication service account 
comprising a server and a data storage device comprising account data that comprises 
parameters establishing rules of use of at least one subscribed communic ation service 
and modifying the first account parameter in response to a customer-initiated signal in 
combination with the server being further configured to receive a customer-initiated 
signal identifying the user device, to retrieve the first account parameter in response to 
the identifying signal and to issue, in response to the identifying signal and for the 
communication to the customer, a response signal comprising at least part of the first 
account parameter, wherein the server is further configured to identify the type of user 
device and to issue the response signal in a form optimized for the user device and the 
server being further configured to update the first account parameter based upon use of 
the at least one subscribed communication service by the user device and the server 
being further configured to, upon the first account parameter reaching a first 
predetermined value, automatically reset the first account parameter to a second 
predetermined value, as set forth in claim 14. In addition to changing the allocation of 
minutes within in a subscribed calling plan, a subscriber may choose to automatically 
replenish a block of minutes when the allocated minutes are used. (See e.g., 
Appellants' specification, page 18, para. [33].) There is absolutely no such teaching in 
Kung. Thus, Kung dearly fails to anticipate Appellants' dependent claim 14. Therefore, 
Appellants respectfully submit that claim 14 fully satisfies the requirements of 35 U.S.C. 
§102 and is patentable thereunder. 

11. Claim 16 

Claim 16 stands rejected under 35 U.S.C. §102 as being anticipated by Kung. 
Appellants respectfully traverse the rejection. 

The Appellants submit that Kung does not teach, show, or suggest all of the 
limitations of independent claim 1. Since Kung does not anticipate Appellants' invention 
as recited in Appellants' independent claim 1, dependent claim 16 is also not anticipated 
since the claim depends indirectly from claim 1 and recites additional features of the 
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present invention. Thus, claim 16 should be deemed patentable for at least the reasons 
stated above with respect to independent claim 1 . 

Secondly, the Appellants contend that Kung does not teach the novel concept of 
a system for automated interactive management of a communication service account 
comprising a server and a data storage device comprising account data that comprises 
paramete rs establishing rules of use of at least one subscribed communication service 
and modifying the first account parameter in response to a customer-initiated signal in 
combination with the server being further configured to receive a customer-initiated 
signal identifying the user device, to retrieve the first account parameter in response to 
the identifying signal and to issue, in response to the identifying signal and for the 
communication to the customer, a response signal comprising at least part of the first 
account parameter, wherein the server is further configured to identify the type of user 
device and to issue the response signal in a form optimized for the user device, the 
server being further configured to update the first account parameter based upon use of 
the at least one subscribed communication service by the user device and the server 
being further configured to, upon the first account parameter reaching a first 
predetermined value, automatically reset the first account parameter to a second 
predetermined value and the server being further configured, upon receipt of a 
customer-initiated cancellation signal, to not automatically reset the first account 
parameter to a second predetermined value, as set forth in claim 16. Thus, a 
subscriber may choose to cancel the automatic replenish function of the Appellants' 
invention. (See e.g., Appellants 1 specification, page 18, para. [33].) There is absolutely 
no such teaching in Kung. Thus, Kung clearly fails to anticipate Appellants' dependent 
claim 16. Therefore, Appellants respectfully submit that claim 16 fully satisfies the 
requirements of 35 U.S.C. § 102 and is patentable thereunder. 

12. Claim 17 

The Examiner has rejected claim 17 in the Office Action under 35 U.S.C. §102 as 
being anticipated by Kung. Appellants respectfully traverse the rejection. 

The teachings of Kung are discussed above. The Appellants respectfully submit 
that Kung fails to teach or to suggest a method of managing communication service 
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accounts comprising maintaining a database comprising acco unt parameters 
establishing rules of use of at least one subscribed communic ation service and 
modifying the first account parameter in response to a customer- initiated signal, as 
positively claimed by the Appellants' independent claim 17. To illustrate, Appellants' 
independent claim 17 recites: 

17. An automated method of managing communication service accounts 
comprising: 

maintaining a database comprising account parameters, w herein at least 
one account parameter establishes rules bv which a customer's use r device may 
use at least one subscribed communication service at designated times: 

receiving a customer-initiated signal requesting modification of the at least 
one account parameter; 

modifying the at least one account parameter in response to the customer- 
initiated signal ; and 

updating the database to reflect modification of the at least one account 
parameter. (Emphasis added.) 

In an exemplary embodiment, Appellants' system teaches a method of managing 
communication service accounts where the database comprises parameters 
establishing rules of use of at least one subscribed communication service . This 
gives subscribers flexibility in managing the usage of their s ubscribed 
communication service , (e.g., See Appellants' specification, page 10, para. [20].) For 
example, subscribers can exchange units , such as minutes or the number of movies, 
applicable for one period for units , such as minutes or the number of movies, applicable 
in a second period for a subscribed communication service. (See /of, emphasis added; 
page 16, para. [29].) Furthermore, in one embodiment, a subscriber can modify 
parameters in their account during a billing period. (See e.g., Appellants' specification, 
page 10, para. [20], emphasis added.) In other words, Appellants' invention allows 
usage parameters associated with a subscribed communication service to be adjustable 
by a user in an automated and interactive manner. 

The Appellants respectfully submit that independent claim 17 is not as broad as 
the Examiner asserts. Notably, the parameters establishing rules of use of at least one 
subscribed communication service , as claimed by Appellants' independent claim 17, 
refers to rules of use (e.g. allocation of minutes, allocations of movies, and so on) of at 
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least one subscribed communication service (e.g. a subscriber selected calling plan 
within the subscribers wireless service). Furthermore, modifying the first account 
parameter in response to the customer-initiated signal , as positively claimed by 
Appellants' independent claim 17, does not require adding completely new or different 
services or changing calling plans. To illustrate, when the first account parameter is 
modified in response to the customer-initiated signal, the subscriber still has the same 
at least one subscribed communication service (i.e. the service plan is the same and the 
scope of the service is the same). In other words, a new communication service is not 
being provisioned by the user-inrtiated signal. Instead, the user is able to manipulate a 
first account parameter from said parameters that establish rules of use , e.g., 
modifying how minutes are allocated in a dialing plan of the existing subscribed 
communication service. 

In contrast, Kung only teaches a method for automatically provisioning general 
services initiated by an existing customer. (See Kung, col. 3, II. 20-51.) Services 
include requests for adding new telephone numbers, removing existing telephone 
numbers, adding new service features, removing existing service features, changing 
existing service providers, changing billing information, and dropping service altogether. 
(See Kung, col. 9, II. 47-54.) Kung fails to teach or to suggest parameters establishing 
rules of use of at least one subscribed communication service or manipulating a first 
account parameter from said parameters that establish rules of use . Unlike the 
Appellants' invention, where modifying a first account parameter establishing rules of 
use of at least one subscribed communication service simply re-allocates units , such as 
minutes in a calling plan , and the scope of the service remains unchanged, Kung 
teaches changing the scope of the service by provisioning additional services. 
Therefore, a method for automatically provisioning general services , such as adding 
new telephone numbers, removing existing telephone numbers, adding new service 
features, etc., does not anticipate the Appellants' system that is limited to the automated 
interactive management of a communication service account where the account data 
comprises parameters establishing rules of use of at least one subscribed 
communication service . 

Contrary to the Examiner's broad interpretation of Appellants' independent claim 
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17, Appellants 1 invention is limited to how a user is able to interactively adjust a usage 
parameter of a subscribed communication service, for example, modifying how minutes 
are allocated in an existing dialing plan of the existing subscribed communication 
service (e.g. a subscriber selected calling plan within the subscriber's wireless service), 
whereas Kung is teaching an automated service provisioning method. Thus, Kung 
clearly fails to anticipate Appellants' independent claim 17. Consequently, Appellants 
respectfully submit that independent claim 17 fully satisfies the requirements of 35 
U.S.C. § 102 and is patentable thereunder. 

13. Claim 19 

Claim 19 stands rejected under 35 U.S.C. §102 as being anticipated by Kung. 
Appellants respectfully traverse the rejection. 

The Appellants submit that Kung does not teach, show, or suggest all of the 
limitations of independent claim 17. Since Kung does not anticipate Appellants 1 
invention as recited in Appellants' independent claim 17, dependent claim 19 is also not 
anticipated since the claim depends directly from claim 17 and recites additional 
features of the present invention. Thus, claim 19 should be deemed patentable for at 
least the reasons stated above with respect to independent claim 17. 

Secondly, the Appellants contend that Kung does not teach the novel concept of 
a method of managing communication service accounts comprising maintaining a 
database comprising account parameters establishing rules of use of at least one 
subscribed communication service and modifying the first account parameter in 
response to a customer-initiated signal in combination with the at least one subscribed 
communication service being long distance telephone service, the user devices being a 
telephone, the first account parameter comprises a preset amount of service usage time 
during a first period, and the first account parameter is modified to decrease the preset 
amount of service usage time during the first period and increase a preset amount of 
service usage time during a second period, as set forth in claim 19. 

Consistent with Appellants' argument above, with respect to Appellants' 
independent claim 17, Appellants' dependent claim 19 teaches that the first account 
parameter is time . Consequently, when modifying the first account parameter in 
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response to a customer-initiated signal, the ti me is modified within the at least one 
subscribed communication service. Specifically, in the exemplary embodiment of claim 
19, preset amount of service usage time during a first period (e.g. off-peak hours) can 
be modified to decrease the allocation during the first period (e.g. off-peak hours) and to 
increase a preset amount of service usage time during a second period (e.g. peak 
hours). (See e.g., Appellants' specffication, page 10, para. [20].) Notably, a new 
service is not added, a service is not changed, nor is a new calling plan selected. In 
contrast, Kung only teaches a method for automatically adding or changing general 
services initiated by an existing customer. (See Kung, col. 3, II. 20-51.) Thus, Kung 
clearly fails to anticipate Appellants 1 dependent claim 19. Therefore, Appellants 
respectfully submit that claim 19 fully satisfies the requirements of 35 U.S.C. § 102 and 
is patentable thereunder. 

14. Claim 20 

Claim 20 stands rejected under 35 U.S.C. §102 as being anticipated by Kung. 
Appellants respectfully traverse the rejection. 

The Appellants submit that Kung does not teach, show, or suggest all of the 
limitations of independent claim 17. Since Kung does not anticipate Appellants 1 
invention as recited in Appellants' independent claim 17, dependent claim 20 is also not 
anticipated since the claim depends directly from claim 17 and recites additional 
features of the present invention. Thus, claim 20 should be deemed patentable for at 
least the reasons stated above with respect to independent claim 17. 

Secondly, the Appellants contend that Kung does not teach the novel concept of 
a method of managing communication service accounts comprising maintaining a 
database comprising account parameters establishing rules of use of at least one 
subscribed communication service and modifying the first account parameter in 
response to a customer-initiated signal in combination with the at least one subscribed 
communication service shares a communication medium with cable television 
transmission, the user device is one of a personal computer, a set top box, an 
interactive television, and a VoIP telephone, the first account parameter comprises a 
preset amount of service usage time during a first period, and the first account 
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parameter is modified to decrease the preset amount of service usage time during the 
first period and increase a preset amount of service usage time during a second period, 
as set forth in claim 20. 

Consistent with Appellants' argument above, with respect to Appellants' 
independent claim 17, Appellants' dependent claim 20 teaches that the first account 
parameter is time . Consequently, when modifying the first account parameter in 
response to a customer-initiated signal, the time is modified within the at least one 
subscribed communication service. Specifically, in the exemplary embodiment of claim 
20, preset amount of service usage time during a first period (e.g. off-peak hours) can 
be modified to decrease the allocation during the first period (e.g. off-peak hours) and to 
increase a preset amount of service usage time during a second period (e.g. peak 
hours). (See e.g., Appellants' specification, page 10, para. [20].) Notably, a new 
service is not added, a service is not changed, nor is a new calling plan selected. In 
contrast, Kung only teaches a method for automatically adding or changing general 
services initiated by an existing customer. (See Kung, col. 3, II. 20-51.) Thus, Kung 
clearly fails to anticipate Appellants' dependent claim 20. Therefore, Appellants 
respectfully submit that claim 20 fully satisfies the requirements of 35 U.S.C. § 102 and 
is patentable thereunder. 

15. Claim 21 

Claim 21 stands rejected under 35 U.S.C. §102 as being anticipated by Kung. 
Appellants respectfully traverse the rejection. 

The Appellants submit that Kung does not teach, show, or suggest all of the 
limitations of independent claim 17. Since Kung does not anticipate Appellants' 
invention as recited in Appellants' independent claim 17, dependent claim 21 is also not 
anticipated since the claim depends directly from claim 17 and recites additional 
features of the present invention. Thus, claim 21 should be deemed patentable for at 
least the reasons stated above with respect to independent claim 17. 

Secondly, the Appellants contend that Kung does not teach the novel concept of 
a method of managing communication service accounts comprising maintaining a 
database comprising account parameters establishing rules of use of at least one 
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subscribed communication service and modifying the first account parameter in 
response to a customer-initiated signal in combination with the steps of receiving a 
customer-initiated identifying signal identifying the user device, retrieving at least one 
account parameter in response to the identifying signal, issuing, in response to the 
identifying signal and for communication to the user device, a response signal 
comprising at least part of the retrieved account parameter and querying whether an 
account modification is desired, as set forth in claim 21. 

Consistent with Appellants' argument above, with respect to Appellants 1 
independent claim 17, Appellants' dependent claim 21 teaches retrieving the first 
account parameter and issuing a response signal comprising at least part of the first 
account parameter. Consequently, modifying the first account parameter in response to 
a customer-initiated signal, further triggers a query to inquire whether the customer 
intends to implement a change, e.g., the number of calling plan minutes is modified 
within the at least one subscribed communication service. A new service is not added, 
a service is not changed, nor is a new calling plan selected. In contrast, Kung only 
teaches a method for automatically adding or changing general services initiated by an 
existing customer. (See Kung, ool. 3, II. 20-51.) Thus, Kung clearly fails to anticipate 
Appellants' dependent claim 21 . Therefore, Appellants respectfully submit that claim 21 
fully satisfies the requirements of 35 U.S.C. § 102 and is patentable thereunder. 

16. Claim 23 

Claim 23 stands rejected under 35 U.S.C. §102 as being anticipated by Kung. 
Appellants respectfully traverse the rejection. 

The Appellants submit that Kung does not teach, show, or suggest all of the 
limitations of independent claim 17. Since Kung does not anticipate Appellants' 
invention as recited in Appellants' independent claim 17, dependent claim 23 is also not 
anticipated since the claim depends indirectly from claim 17 and recites additional 
features of the present invention. Thus, claim 23 should be deemed patentable for at 
least the reasons stated above with respect to independent claim 17. 

Secondly, the Appellants contend that Kung does not teach the novel concept of 
a method of managing communication service accounts comprising maintaining a 
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database comprising account parameters establishing rules of us e of at least one 
subscribed communication service and modifying the first a ccount parameter in 
response to a customer-initiated signal in combination with the at least one subscribed 
communication service being long distance telephone service, the user devices being a 
telephone, and the retrieved account parameter comprises a number of calling plan 
minutes, as set forth in claim 23. 

Consistent with Appellants' argument above, with respect to Appellants 1 
independent claim 17, Appellants' dependent claim 23 teaches that the first account 
parameter is a number of calling plan minutes . Consequently, when modifying the first 
account parameter in response to a customer-initiated signal, the number of calling plan 
minutes is modified within the at least one subscribed communication service. A new 
service is not added, a service is not changed, nor is a new calling plan selected. In 
contrast, Kung only teaches a method for automatically adding or c hancing general 
services initiated by an existing customer. (See Kung, col. 3, II. 20-51.) Thus, Kung 
clearly fails to anticipate Appellants' dependent claim 23. Therefore, Appellants 
respectfully submit that claim 23 fully satisfies the requirements of 35 U.S.C. § 102 and 
is patentable thereunder. 

17. Claim 24 

Claim 24 stands rejected under 35 U.S.C. §102 as being anticipated by Kung. 
Appellants respectfully traverse the rejection. 

The Appellants submit that Kung does not teach, show, or suggest all of the 
limitations of independent claim 17. Since Kung does not anticipate Appellants 1 
invention as recited in Appellants' independent claim 17, dependent claim 24 is also not 
anticipated since the claim depends indirectly from claim 17 and recites additional 
features of the present invention. Thus, claim 24 should be deemed patentable for at 
least the reasons stated above with respect to independent claim 17. 

Secondly, the Appellants contend that Kung does not teach the novel concept of 
a method of managing communication service accounts comprising maintaining a 
database comprising account parameters establishing rules of use of at least one 
subscribed communication service and modifying the first account parameter in 



PAGE 28/65 * RCVD AT 4/1 7/2006 9:23:12 PM [Eastern Daylight Time] * SVR:USPTO-EFXRF-1/5 * DNIS:2738300 * CSID:732 530 9808 * DURATION (mm-ss):27-34 



04/17/2006 20:35 FAX 732 530 9808 



PATTERSON & SHERIDAN - PTO 



@029/065 



BRIEF ON APPEAL 
Serial No. 10/052,814 
Page 25 of 61 

response to a customer-initiated signal in combination with the at least one subscribed 
communication service sharing a communication medium with cable television 
transmissions and the user device is one of a personal computer, a set top box, an 
interactive television and a VoIP telephone, as set forth in claim 24. The various types 
of user devices provide a subscriber greater access to modify a first account parameter 
establishing rules of use of at least one subscribed communication service. (See e.g., 
Appellants' specification, page 17, para. [31].) For example, if a subscriber wants to 
modify the allocation of minutes (i.e. parameters establishing rules of use) of his 
selected wireless calling plan (i.e. at least one subscribed communication service) by a 
device other than the associated cell phone, the subscriber may do so on a personal 
computer. (See Id.) Furthermore, Kung is devoid of any teaching pertaining to cable 
television transmission. Thus, Kung clearly fails to anticipate Appellants' dependent 
claim 24. Therefore, Appellants respectfully submit that claim 24 fully satisfies the 
requirements of 35 U.S.C. § 102 and is patentable thereunder. 

18. Claim 25 

The Examiner has rejected claim 25 in the Office Action under 35 U.S.C. §102 as 
being anticipated by Kung. Appellants respectfully traverse the rejection. 

The teachings of Kung are discussed above. The Appellants respectfully submit 
that Kung fails to teach or to suggest a method of managing communication service 
accounts comprising maintaining databases comprising account parameters 
establishing rules of use of at least two types of subscribed communication services and 
modifying the first and second account parameter In response to a customer-initiated 
signal as positively claimed by the Appellants' independent claim 25. To illustrate, 
Appellants' independent claim 25 recites: 

25. An automated method of managing communication service accounts, 
comprising: 

maintaining a first database comprising account parameters establishing 
rules of use for at least two types of subscribed communication service, wherein 
a first account parameter establishes rules bv which a first type subscribed 
communication service may be accessed at designated times : 

maintaining a second database comprising account parameters 
establishing rules of use, wherein a second account parameter establishes rules 
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bv which a second type subscribed communication service may be accessed at 
designated times ; 

receiving a customer-initiated signal requesting modification of at least 
one of the first and second account parameters; 

modifying, in response to the customer-initiated signal, the first parameter 
to change a preset amount of first service usage time du ring a first period: 

modifying, in response to the customer-initiated signal, the second 
parameter to change a preset amount of second service usage time during a 
second period ; and 

updating at least one of the first and second databases to reflect 
modification of the first and second account parameters. (Emphasis added.) 

In an exemplary embodiment, Appellants' system teaches a method of managing 
communication service accounts where the databases comprise parameters 
establishing rules of use of at least two types of subscribed communication services . 
This gives subscribers flexibility in managing the usage of their subscribed 
communication services , (e.g., See Appellants' specification, page 10, para. [20].) 
For example, subscribers can exchange units, such as minutes or the number of 
movies, applicable to one type of subscribed services, such as wired service, for units, 
such as minutes or the number of movies, applicable in a second type of subscribed 
service, such as wireless service. (See /cf, emphasis added; page 19, para. [35].) It 
should be noted that a subscriber can modify parameters between accounts without 
adding new services or changing service plans. In other words, Appellants' invention 
allows usage parameters associated with a subscribed communication service to be 
adjustable by a user in an automated and interactive manner. 

The Appellants respectfully submit that independent claim 25 is not as broad as 
the Examiner asserts. Notably, the parameters establishing rules of use of a t least two 
types of subscribed communication services , as claimed by Appellants' independent 
claim 25, refers to rules of use (e.g. allocation of minutes) of at least two types of 
subscribed communication service (e.g. a wired and wireless service). Furthermore, 
modifying the first and second account parameter in response to the customer-initiated 
signal , as positively claimed by Appellants' independent claim 25, does not require 
adding completely new or different services or changing calling plans. To illustrate, 
when the first and second account parameters are modified in response to the 
customer-initiated signal, the subscriber still has the same at least two types of 
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subscribed communication services (i.e. the service plan is the same and the scope of 
the service is the same). In other words, a new communication service is not being 
provisioned by the user-initiated signal. Instead, the user is able to manipulate a first 
and second account parameter from said parameters that establish rules of use , e.g., 
modifying how minutes are allocated in a dialing plan of existing subscribed 
communication services. 

In contrast, Kung only teaches a method for automatically provisioning general 
services initiated by an existing customer. (See Kung, col. 3, II. 20-51.) Services 
include requests for adding new telephone numbers, removing existing telephone 
numbers, adding new service features, removing existing service features, changing 
existing service providers, changing billing information, and dropping service altogether. 
(See Kung, col. 9, II. 47-54.) Kung fails to teach or to suggest parameters establishing 
rules of use of at least two types of subscribed communication services or 
manipulating a first and second account parameter from said parameters that establish 
rules of use . Unlike the Appellants' invention, where modifying a first and second 
account parameter establishing rules of use of at least two types of subscribed 
communication services simply re-allocates units , such as minutes in a calling plan , 
between the subscribed communication services and the scope of the services remains 
unchanged, Kung teaches changing the scope of the service by provisioning additional 
services. Therefore, a method for automatically provisioning general services , such as 
adding new telephone numbers, removing existing telephone numbers, adding new 
service features, etc., does not anticipate the Appellants' system that is limited to the 
automated interactive management of a communication service account where the 
account data comprises parameters establishing rules of use of at least two types of 
subscribed communication service . 

Contrary to the Examiner's broad interpretation of Appellants' independent claim 
25, Appellants' invention is limited to how a user is able to interactively adjust a usage 
parameter of subscribed communication services, for example, modifying how minutes 
are allocated in an existing dialing plan of the existing subscribed communication 
services (e.g. a wired and wireless service), whereas Kung is teaching an automated 
service provisioning method. Thus, Kung clearly fails to anticipate Appellants' 
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independent claim 25. Consequently, Appellants respectfully submit that independent 
claim 25 fully satisfies the requirements of 35 U.S.C. § 102 and is patentable 
thereunder. 

19. Claim 26 

Claim 26 stands rejected under 35 U.S.C. §102 as being anticipated by Kung. 
Appellants respectfully traverse the rejection. 

The Appellants submit that Kung does not teach, show, or suggest all of the 
limitations of independent claim 25. Since Kung does not anticipate Appellants 1 
invention as recited in Appellants' independent claim 25, dependent claim 26 is also not 
anticipated since the claim depends indirectly from claim 25 and recites additional 
features of the present invention. Thus, claim 26 should be deemed patentable for at 
least the reasons stated above with respect to independent claim 25. 

Secondly, the Appellants contend that Kung does not teach the novel concept of 
a method of managing communication service accounts comprising maintaining 
databases comprising account parameters establishing rules of use of at least two types 
of subscribed communication services and modifying the first and second account 
parameter in response to a customer-initiated signal in combination with the first and 
second databases being part of a single database, as set forth in claim 26. 

Consistent with Appellants 1 argument above, with respect to Appellants' 
independent claim 25, Appellants' dependent claim 26 teaches that the first and second 
databases are, in one embodiment, a single database. This approach provides 
increased efficiency. A new service is not added, a service is not changed, nor is a new 
calling plan selected. In contrast, Kung only teaches a method for automatically adding 
or changing general services initiated by an existing customer. (See Kung, col. 3, II. 20- 
51.) Thus, Kung clearly fails to anticipate Appellants' dependent claim 26. Therefore, 
Appellants respectfully submit that claim 26 fully satisfies the requirements of 35 U.S.C. 
§ 1 02 and is patentable thereunder. 

20. Claim 27 
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The Examiner has rejected claim 27 in the Office Action under 35 U.S.C. §102 as 
being anticipated by Kung. Appellants respectfully traverse the rejection. 

The teachings of Kung are discussed above. The Appellants respectfully submit 
that Kung fails to teach or to suggest a system for automated interactive management 
of a communication service account comprising a server and a data storage device 
comprising account data that comprises parameters establishing rules of use of at least 
one subscribed communication service and modifying the first account parameter in 
response to a customer-initiated signal , as positively claimed by the Appellants' 
independent claim 27. To illustrate, Appellants' independent claim 27 recites: 



27. A system for automated interactive management of a communication service 
account, comprising: 
a server; and 

a data storage device in communication with the server, the data storage 
device comprising account data that comprises parameters establishing rules of 
use that control the terms by which a plurality of user devices may obtain at least 
one subscribed communication service , 
wherein the server is configured 

to update a first account parameter based on use of the 
communication by the plurality of user devices, 

to receive a customer-initiated signal requesting modification of the 
first account parameter, 

to query the database and determine if the first account parameter 
is a modifiable account parameter that may be modified in response to a 
customer-initiated signal, and 

to modify the first account parameter if it is a modifiable account 
parameter . (Emphasis added.) 

In an exemplary embodiment, Appellants' system teaches an automated 
interactive management of a communication service account where the account data 
comprises parameters establishing rules of use of at least one subscribed 
communication service . This gives subscribers flexibility in managing the usage of 
their subscribed communication service , (e.g., See Appellants' specification, page 
10, para. [20].) For example, subscribers can exchange units , such as minutes or the 
number of movies, applicable for one period for units , such as minutes or the number of 
movies, applicable in a second period for a subscribed communication service. (See Id, 
emphasis added; page 16, para. [29].) Furthermore, in one embodiment, a subscriber 
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can modify parameters in their account during a billing period. (See e.g., Appellants' 
specification, page 10, para. [20], emphasis added.) In other words, Appellants 1 
invention allows usage parameters associated with a subscribed communication service 
to be adjustable by a user in an automated and interactive manner. 

The Appellants respectfully submit that independent claim 27 is not as broad as 
the Examiner asserts. Notably, the parameters establishing rules of use of at least one 
subscribed communication service , as claimed by Appellants' independent claim 27, 
refers to rules of use (e.g. allocation of minutes) of at least one subscribed 
communication service (e.g. a subscriber selected calling plan within the subscriber's 
wireless service). Furthermore, modifying the first account parameter in response to the 
customer-initiated signal , as positively claimed by Appellants' independent claim 27, 
does not require adding completely new or different services or changing calling plans. 
To illustrate, when the first account parameter is modified in response to the customer- 
initiated signal, the subscriber still has the same at least one subscribed communication 
service (i.e. the service plan is the same and the scope of the service is the same). In 
other words, a new communication service is not being provisioned by the user-initiated 
signal. Instead, the user is able to manipulate a first account parameter from said 
parameters that establish rules of use , e.g., modifying how minutes are allocated in a 
dialing plan of the existing subscribed communication service. 

In contrast, Kung only teaches a method for automatically provisioning general 
services initiated by an existing customer. (See Kung, col. 3, II. 20-51.) Services 
include requests for adding new telephone numbers, removing existing telephone 
numbers, adding new service features, removing existing service features, changing 
existing service providers, changing billing information, and dropping service altogether. 
(See Kung, col. 9, II. 47-54.) Kung fails to teach or to suggest parameters establishing 
rules of use of at least one subscribed communication service or manipulating a first 
account parameter from said parameters that establish rules of use . Unlike the 
Appellants' invention, where modifying a first account parameter establishing rules of 
use of at least one subscribed communication service simply re-allocates units , such as 
minutes in a calling plan , and the scope of the service remains unchanged, Kung 
teaches changing the scope of the service by provisioning additional services. 
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Therefore, a method for automatically provisioning general services , such as adding 
new telephone numbers, removing existing telephone numbers, adding new service 
features, etc., does not anticipate the Appellants' system that is limited to the automated 
interactive management of a communication service account where the account data 
comprises parameters establishing rules of use of at least one subscribed 
communication service . 

Contrary to the Examiner's broad interpretation of Appellants' independent claim 
27, Appellants' invention is limited to how a user is able to interactively adjust a usage 
parameter of a subscribed communication service, for example, modifying how minutes 
are allocated in an existing dialing plan of the existing subscribed communication 
service (e.g. a subscriber selected calling plan within the subscriber's wireless service), 
whereas Kung is teaching an automated service provisioning method. Thus, Kung 
clearly fails to anticipate Appellants' independent claim 27. Consequently, Appellants 
respectfully submit that independent claim 27 fully satisfies the requirements of 35 
U.S.C. § 102 and is patentable thereunder. 

B. 35 U.S.C. §102(e) - Rosenberg 

1. Claim 1 

The Examiner has rejected claim 1 in the Office Action under 35 U.S.C. §102 as 
being anticipated by Rosenberg. Appellants respectfully traverse the rejection. 

Rosenberg teaches systems and methods for automatically provisioning wireless 
services on a wireless device. A user can automatically enable wireless services 
without having to interact with a customer service representative or incur time delays to 
activate services. (See Rosenberg, Col. 3, Lines 34-39.) Wireless services may 
include cellular phone service, e-mail, internet access, games, financial trading, and 
location-aware services, among others. (See Id. at Lines 50-52.) 

The Appellants respectfully submit that Rosenberg fails to teach or to suggest a 
system for automated interactive management of a communication service account 
comprising a server and a data storage device comprising account data that comprises 
parameters establishing rules of use of at least one subscribed communication service 
and modifying the first account parameter in response to a customer-initiated signal , as 
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positively claimed by the Appellants' independent claim 1. To illustrate, Appellants' 
independent claim 1 recites: 

1 . A system for automated interactive management of a communication 
service account, said account having parameters establishing rules of use, 
comprising: 

a server; and 

a data storage device in communication with the server, the data storage 
device comprising account data that comprises the parameters establishing rules 
of use of at least one subscribed communication service , where said at least one 
subscribed communication service is accessible by a user device, 

wherein the server is configured to receive a customer-initiated signal 
requesting modification of a first account parameter from said parameters and to 
modify the first account parameter in response to the customer-initiated signal 
(Emphasis Added.) 

In an exemplary embodiment, Appellants' system teaches an automated 
interactive management of a communication service account where the account data 
comprises parameters establishing rules of use of at least one subscribed 
communication service . This gives subscribers flexibility in managing the usage of 
their subscribed communication service , (e.g., See Appellants' specification, page 
10, para. [20].) For example, subscribers can exchange units , such as minutes or the 
number of movies, applicable for one period for units , such as minutes or the number of 
movies, applicable in a second period for a subscribed communication service. (See Id, 
emphasis added; page 16, para. [29].) Furthermore, in one embodiment, a subscriber 
can modify parameters in their account during a billing period. (See e.g., Appellants' 
specification, page 10, para. [20], emphasis added.) In other words, Appellants' 
invention allows usage parameters associated with a subscribed communication service 
to be adjustable by a user in an automated and interactive manner. 

The Appellants respectfully submit that independent claim 1 is not as broad as 
the Examiner asserts. Notably, the parameters establishing rules of use of at least one 
subscribed communication service , as claimed by Appellants' independent claim 1, 
refers to rules of use (e.g. allocation of minutes) of at least one subscribed 
communication service (e.g. a subscriber selected calling plan within the subscriber's 
wireless service). Furthermore, modifying the first account parameter in response to the 
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customer-initiated signal , as positively claimed by Appellants' independent claim 1 , does 
not require adding completely new or different services or changing calling plans. To 
illustrate, when the first account parameter is modified in response to the customer- 
initiated signal, the subscriber still has the same at least one subscribed communication 
service (i.e. the service plan is the same and the scope of the service is the same). In 
other words, a new communication service is not being provisioned by the user-initiated 
signal. Instead, the user is able to manipulate a first account parameter from said 
parameters that establish rules of use , e.g., modifying how minutes are allocated in a 
dialing plan of the existing subscribed communication service. 

In contrast, Rosenberg teaches a method for automatically provisioning general 
wireless services or changing wireless service plans . (See Rosenberg, col. 3, II. 34-39.) 
Wireless services may include cellular phone service, e-mail, internet access, games, 
financial trading, and location-aware services, among others. (See Id. at Lines 50-52.) 
Rosenberg fails to teach or to suggest parameters establishing rules of use of at least 
one subscribed communication service or manipulating a first account parameter from 
said parameters that establish rules of use . For example, when changing wireless 
service plans, as taught by Rosenberg, the entire plan is changed, as opposed to a first 
parameter of the parameters that establish rules of use being changed. The price the 
subscriber pays and the standard amount of minutes allocated per plan will change by 
selecting a new calling plan. (See Rosenberg, Fig. 7.) In contrast, modifying the first 
account parameter in response to the customer-initiated signal , as positively claimed by 
Appellants' independent claim 1, the subscriber does not change plans. Rather, a 
single parameter of the established rules of use is modified (e.g. the re-allocation of 
off-peak minutes to peak minutes). Notably, in the Appellants' invention, the subscriber 
does not change calling plans when a first parameter of said parameters that establish 
rules of use is modified. Therefore, a method for automatically provisioning general 
wireless services , such as adding a new cellular phone service, e-mail, internet access, 
etc. or changing wireless service plans , does not anticipate the Appellants' system that 
is limited to the automated interactive management of a communication service account 
where the account data comprises parameters establishing rules of use of at least 
one subscribed communication service. 
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Contrary to the Examiner's broad interpretation of Appellants' independent claim 

1, Appellants' invention is limited to how a user is able to interactively adjust a usage 
parameter of a subscribed communication service, for example, modifying how minutes 
are allocated in an existing dialing plan of the existing subscribed communication 
service (e.g. a subscriber selected calling plan within the subscriber's wireless service), 
whereas Rosenberg is teaching a method to automatically provision new services or 
change calling plans. Thus, Rosenberg clearly fails to anticipate Appellants' 
independent claim 1. Consequently, Appellants respectfully submit that independent 
claim 1 fully satisfies the requirements of 35 LLS.C. § 102 and is patentable thereunder. 

2. Claim 2 

Claim 2 stands rejected under 35 U.S.C. §102 as being anticipated by 
Rosenberg. Appellants respectfully traverse the rejection. 

The Appellants submit that Rosenberg does not teach, show, or suggest all of 
the limitations of independent claim 1 . Since Rosenberg does not anticipate Appellants' 
invention as recited in Appellants' independent claim 1 , dependent claim 2 is also not 
anticipated since the claim depends directly from claim 1 and recites additional features 
of the present invention. Thus, claim 2 should be deemed patentable for at least the 
reasons stated above with respect to independent claim 1 . 

Secondly, the Appellants contend that Rosenberg does not teach the novel 
concept of a system for automated interactive management of a communication service 
account comprising a server and a data storage device comprising account data that 
comprises parameters establishing rules of use of at least one subscribed 
communication service and modifying the first account para meter in response to a 
customer-initiated signal in combination with the at least one subscribed communication 
service being wireless telephone service, the user devices being a wireless telephone, 
the customer-initiated signal is initiated on the user device and the first account 
parameter is a number of calling plan minutes, as set forth in claim 2. 

Consistent with Appellants' argument above, with respect to Appellants' 
independent claim 1, Appellants' dependent claim 2 teaches that the first account 
parameter is a number of calling plan minutes . Consequently, when modifying the first 
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account parameter in response to a customer-initiated signal, the number of calling plan 
minutes is modified within the at least one subscribed communication service. A new 
service is not added, a service is not changed, nor is a new calling plan selected. In 
contrast, Rosenberg only teaches a method for automatically adding or changing 
general services or changing calling plans initiated by an existing customer. (See 
Rosenberg, col. 3, II. 34-39; Fig. 7.) Thus, Rosenberg clearly fails to anticipate 
Appellants' dependent claim 2. Therefore, Appellants respectfully submit that claim 2 
fully satisfies the requirements of 35 U.S.C. § 102 and is patentable thereunder. 

3. Claim 3 

Claim 3 stands rejected under 35 U.S.C. §102 as being anticipated by 
Rosenberg. Appellants respectfully traverse the rejection. 

The Appellants submit that Rosenberg does not teach, show, or suggest all of 
the limitations of independent claim 1. Since Rosenberg does not anticipate Appellants' 
invention as recited in Appellants 1 independent claim 1, dependent claim 3 is also not 
anticipated since the claim depends directly from claim 1 and recites additional features 
of the present invention. Thus, claim 3 should be deemed patentable for at least the 
reasons stated above with respect to independent claim 1 . 

Secondly, the Appellants contend that Rosenberg does not teach the novel 
concept of a system for automated interactive management of a communication service 
account comprising a server and a data storage device comprising account data that 
comprises parameters establishing rules of use of at least one subscribed 
communication service and modifying the first account parameter in response to a 
customer-initiated signal in combination with the at least one subscribed communication 
service being wireless telephone service, the user devices being a wireless telephone, 
the customer-initiated signal is initiated on a device that is not the user device and the 
first account parameter is a number of calling plan minutes, as set forth in claim 3. 

Consistent with Appellants* argument above, with respect to Appellants' 
independent claim 1, Appellants' dependent claim 3 teaches that the first account 
parameter is a number of calling plan minutes . Consequently, when modifying the first 
account parameter in response to a customer- initiated signal, the number of calling plan 
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minutes is modified within the at least one subscribed communication service. A new 
service is not added, a service is not changed, nor is a new calling plan selected. In 
contrast, Rosenberg only teaches a method for automatically adding or changing 
general services or changing calling plans initiated by an existing customer (See 
Rosenberg, col. 3, II. 34-39; Fig. 7.) Thus, Rosenberg clearly fails to anticipate 
Appellants 1 dependent claim 3. Therefore, Appellants respectfully submit that claim 3 
fully satisfies the requirements of 35 U.S.C. § 102 and is patentable thereunder. 

4. Claim 4 

Claim 4 stands rejected under 35 U.S.C. §102 as being anticipated by 
Rosenberg. Appellants respectfully traverse the rejection. 

The Appellants submit that Rosenberg does not teach, show, or suggest all of 
the limitations of independent claim 1 . Since Rosenberg does not anticipate Appellants' 
invention as recited in Appellants' independent claim 1 , dependent claim 4 is also not 
anticipated since the claim depends indirectly from claim 1 and recites additional 
features of the present invention. Thus, claim 4 should be deemed patentable for at 
least the reasons stated above with respect to independent claim 1. 

Secondly, the Appellants contend that Rosenberg does not teach the novel 
concept of a system for automated interactive management of a communication service 
account comprising a server and a data storage device comprising account data that 
comprises parameters establishing rules of use of at least one subscribed 
communication service and modifying the first account parameter in response to a 
customer-initiated signal in combination with the at least one subscribed communication 
service being wireless telephone service, the user devices being a wireless telephone, 
the customer-initiated signal is initiated on a device that is not the user device and the 
first account parameter is a number of calling plan minutes, wherein the customer- 
initiated signal is initiated on a personal computer, as set forth in claim 4. 

Consistent with Appellants' argument above, with respect to Appellants' 
independent claim 1, Appellants' dependent claim 4 teaches that the first account 
parameter is a number of calling plan minutes . Consequently, when modifying the first 
account parameter in response to a customer-initiated signal, the number of calling plan 
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minutes is modified within the at least one subscribed communication service. A new 
service is not added, a service is not changed, nor is a new calling plan selected. In 
contrast, Rosenberg only teaches a method for automatically adding or changing 
general services or changing calling plans initiated by an existing customer. (See 
Rosenberg, col. 3, II. 34-39; Fig. 7.) Thus, Rosenberg clearly fails to anticipate 
Appellants' dependent claim 4. Therefore, Appellants respectfully submit that claim 4 
fully satisfies the requirements of 35 U.S.C. § 1 02 and is patentable thereunder. 

5. Claim 9 

Claim 9 stands rejected under 35 U.S.C. §102 as being anticipated by 
Rosenberg. Appellants respectfully traverse the rejection. 

The Appellants submit that Rosenberg does not teach, show, or suggest all of 
the limitations of independent claim 1. Since Rosenberg does not anticipate Appellants 1 
invention as recited in Appellants' independent claim 1, dependent claim 9 is also not 
anticipated since the claim depends directly from claim 1 and recites additional features 
of the present invention. Thus, claim 9 should be deemed patentable for at least the 
reasons stated above with respect to independent claim 1 . 

Secondly, the Appellants contend that Rosenberg does not teach the novel 
concept of a system for automated interactive management of a communication service 
account comprising a server and a data storage device comprising account data that 
comprises parameters establishing rules of use of at least one subscribed 
communication service and modifying the first acoount parameter in response to a 
customer-initiated signal in combination with the server being further configured to 
receive a customer-initiated signal identifying the user device, to retrieve the first 
account parameter in response to the identifying signal and to issue, in response to the 
identifying signal and for the communication to the customer, a response signal 
comprising at least part of the first account parameter, as set forth in claim 9. 

Consistent with Appellants 1 argument above, with respect to Appellants' 
independent claim 1 , Appellants' dependent claim 9 teaches retrieving the first account 
parameter and issuing a response signal comprising at least part of the first account 
parameter. Consequently, modifying the first account parameter in response to a 
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customer-initiated signal, the server is able to identify the user device, e.g., its type, 
thereby increasing flexibility and efficiency. A new service is not added, a service is not 
changed, nor is a new calling plan selected. In contrast, Rosenberg only teaches a 
method for automatically adding or changing general services or changing calling plans 
initiated by an existing customer. (See Rosenberg, col. 3, II. 34-39; Fig. 7.) Thus, 
Rosenberg clearly fails to anticipate Appellants 1 dependent claim 9. Therefore, 
Appellants respectfully submit that claim 9 fully satisfies the requirements of 35 U.S.C. § 
102 and is patentable thereunder. 

6. Claim 10 

Claim 10 stands rejected under 35 U.S.C. §102 as being anticipated by 
Rosenberg. Appellants respectfully traverse the rejection. 

The Appellants submit that Rosenberg does not teach, show, or suggest all of 
the limitations of independent claim 1 . Since Rosenberg does not anticipate Appellants' 
invention as recited in Appellants' independent claim 1, dependent claim 10 is also not 
anticipated since the claim depends indirectly from claim 1 and recites additional 
features of the present invention. Thus, claim 10 should be deemed patentable for at 
least the reasons stated above with respect to independent claim 1. 

Secondly, the Appellants contend that Rosenberg does not teach the novel 
concept of a system for automated interactive management of a communication service 
account comprising a server and a data storage device comprising account data that 
comprises parameters establishing rules of use of at least one subscribed 
communication service and modifying the first account parameter in response to a 
customer-initiated signal in combination with the server being further configured to 
receive a customer-initiated signal identifying the user device, to retrieve the first 
account parameter in response to the identifying signal and to issue, in response to the 
identifying signal and for the communication to the customer, a response signal 
comprising at least part of the first account parameter, wherein the server is further 
configured to identify the type of user device and to issue the response signal in a form 
optimized for the user device, as set forth in claim 10. Because the subscriber may 
transmit an identifying signal from various devices, the issued response is in a form 
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optimized for the user device, whether it be a cell phone or a personal computer. (See 
e.g., Appellants' specification, page 18, para. [31].) Rosenberg is completely devoid of 
this teaching. Thus, Rosenberg clearly fails to anticipate Appellants' dependent claim 
10. Therefore, Appellants respectfully submit that claim 10 fully satisfies the 
requirements of 35 U.S.C. § 102 and is patentable thereunder. 

7. Claim 11 

Claim 11 stands rejected under 35 U.S.C. §102 as being anticipated by 
Rosenberg. Appellants respectfully traverse the rejection. 

The Appellants submit that Rosenberg does not teach, show, or suggest all of 
the limitations of independent claim 1 . Since Rosenberg does not anticipate Appellants' 
invention as recited in Appellants' independent claim 1, dependent claim 11 is also not 
anticipated since the claim depends indirectly from claim 1 and recites additional 
features of the present invention. Thus, claim 11 should be deemed patentable for at 
least the reasons stated above with respect to independent claim 1 . 

Secondly, the Appellants contend that Rosenberg does not teach the novel 
concept of a system for automated interactive management of a communication service 
account comprising a server and a data storage device comprising account data that 
comprises parameters establishing rules of use of at least one subscribed 
communication service and modifying the first account parameter in response to a 
customer-initiated signal in combination with the server being further configured to 
receive a customer-initiated signal identifying the user device, to retrieve the first 
account parameter in response to the identifying signal and to issue, in response to the 
identifying signal and for the communication to the customer, a response signal 
comprising at least part of the first account parameter, wherein the server is further 
configured to identify the type of user device and to issue the response signal in a form 
optimized for the user device and the at least one subscribed communication service is 
wireless telephone sen/ice, the user device -is a wireless device, and the first account 
parameter is a number of calling plan minutes, as set forth in claim 1 1 . 

Consistent with Appellants* argument above, with respect to Appellants' 
independent claim 1, Appellants' dependent claim 11 teaches that the first account 



PACE 43/65 • RCVD AT 4/17/2006 9:23:12 PM [Eastern Daylight Time] * SVR:USPTO-EFXRF-1/5 ■ DNIS:2738300 • CSID:732 530 9808 " DURATION (mm-SS): 27-34 



04/17/2006 20:42 FAX 732 530 9808 



PATTERSON & SHERIDAN -> PTO 



©044/065 



BRIEF ON APPEAL 
Serial No. 10/052,814 
Page 40 of 61 

parameter is a number of calling plan minutes . Consequently, when modifying the first 
account parameter in response to a customer-initiated signal, the number of calling plan 
minutes is modified within the at least one subscribed communication service. A new 
sen/ice is not added, a service is not changed, nor is a new calling plan selected. In 
contrast, Rosenberg only teaches a method for automatically adding or changing 
general services or changing calling plans initiated by an existing customer. (See 
Rosenberg, col. 3, II. 34-39; Fig. 7.) Thus, Rosenberg clearly fails to anticipate 
Appellants' dependent claim 1 1 . Therefore, Appellants respectfully submit that claim 1 1 
fully satisfies the requirements of 35 U.S.C. § 102 and is patentable thereunder. 

8. Claim 14 

Claim 14 stands rejected under 35 U.S.C. §102 as being anticipated by 
Rosenberg. Appellants respectfully traverse the rejection. 

The Appellants submit that Rosenberg does not teach, show, or suggest all of 
the limitations of independent claim 1 . Since Rosenberg does not anticipate Appellants 1 
invention as recited in Appellants' independent claim 1, dependent claim 14 is also not 
anticipated since the claim depends indirectly from claim 1 and recites additional 
features of the present invention. Thus, claim 14 should be deemed patentable for at 
least the reasons stated above with respect to independent claim 1. 

Secondly, the Appellants contend that Rosenberg does not teach the novel 
concept of a system for automated interactive management of a communication service 
account comprising a server and a data storage device comprising account data that 
comprises parameters establishing rules of use of at least one subscribed 
communication service and modifying the first account parameter in response to a 
customer-initiated signal in combination with the server being further configured to 
receive a customer-initiated signal identifying the user device, to retrieve the first 
account parameter in response to the identifying signal and to issue, in response to the 
identifying signal and for the communication to the customer, a response signal 
comprising at least part of the first account parameter, wherein the server is further 
configured to identify the type of user device and to issue the response signal in a form 
optimized for the user device and the server being further configured to update the first 
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account parameter based upon use of the at least one subscribed communication 
service by the user device and the server being further configured to, upon the first 
account parameter reaching a first predetermined value, automatically reset the first 
account parameter to a second predetermined value, as set forth in claim 14. In 
addition to changing the allocation of minutes within in a subscribed calling plan, a 
subscriber may choose to automatically replenish a block of minutes when the allocated 
minutes are used. (See e.g., Appellants' specification, page 18, para. [33].) Rosenberg 
is completely devoid of this teaching. Thus, Rosenberg clearly fails to anticipate 
Appellants 1 dependent claim 14. Therefore, Appellants respectfully submit that claim 14 
fully satisfies the requirements of 35 U.S.C. § 102 and is patentable thereunder. 

9. Claim 15 

Claim 15 stands rejected under 35 U.S.C. §102 as being anticipated by 
Rosenberg. Appellants respectfully traverse the rejection. 

The Appellants submit that Rosenberg does not teach, show, or suggest all of 
the limitations of independent claim 1. Since Rosenberg does not anticipate Appellants' 
invention as recited in Appellants' independent claim 1, dependent claim 15 is also not 
anticipated since the claim depends indirectly from claim 1 and recites additional 
features of the present invention. Thus, claim 15 should be deemed patentable for at 
least the reasons stated above with respect to independent claim 1 . 

Secondly, the Appellants contend that Rosenberg does not teach the novel 
concept of a system for automated interactive management of a communication service 
account comprising a server and a data storage device comprising account data that 
comprises parameters establishing rules of use of at least one subscribed 
communication service and modifying the first account parameter in response to a 
customer-initiated signal in combination with the server being further configured to 
receive a customer-initiated signal identifying the user device, to retrieve the first 
account parameter in response to the identifying signal and to issue, in response to the 
identifying signal and for the communication to the customer, a response signal 
comprising at least part of the first account parameter, wherein the server is further 
configured to identify the type of user device and to issue the response signal in a form 
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optimized for the user device, the server being further configured to update the first 
account parameter based upon use of the at least one subscribed communication 
service by the user device and the server being further configured to f upon the first 
account parameter reaching a first predetermined value, automatically reset the first 
account parameter to a second predetermined value and the at least one subscribed 
communication service is wireless telephone service, the user device is a wireless 
telephone, the first account parameter is a number of calling plan minutes, the server is 
configured to update the number of calling plan minutes based upon the user device 
placing wireless telephone calls, the first predetermined value is a minimum calling plan 
minute threshold, and the second predetermined value is larger than the first 
predetermined value, as set forth in claim 15. 

Consistent with Appellants' argument above, with respect to Appellants' 
independent claim 1, Appellants' dependent claim 15 teaches that the first account 
parameter is a number of calling plan minutes . Consequently, when modifying the first 
account parameter in response to a customer-initiated signal, the number of calling plan 
minutes is modified within the at least one subscribed communication service. A new 
service is not added, a service is not changed, nor is a new calling plan selected. In 
contrast, Rosenberg only teaches a method for automatically adding or changing 
general services or changing calling plans initiated by an existing customer. (See 
Rosenberg, col. 3, II. 34-39; Fig. 7.) Thus, Rosenberg clearly fails to anticipate 
Appellants' dependent claim 15. Therefore, Appellants respectfully submit that claim 15 
fully satisfies the requirements of 35 U.S.G. § 102 and is patentable thereunder. 

10. Claim 17 

The Examiner has rejected claim 17 in the Office Action under 35 U.S.C. §102 as 
being anticipated by Rosenberg. Appellants respectfully traverse the rejection. 

The teachings of Rosenberg are discussed above. The Appellants respectfully 
submit that Rosenberg fails to teach or to suggest a method of managing 
communication service accounts comprising maintaining a database comprising 
account parameters establishing rules of use of at least one subscribed communication 
service and modifying the first account parameter in response to a customer-initiated 
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signal , as positively claimed by the Appellants' independent claim 17. To illustrate, 
Appellants' independent claim 17 recites: 

17. An automated method of managing communication service accounts 
comprising: 

maintaining a database comprising account para meters, wherein at least 
one account parameter establishes rules by which a custo mer's user device may 
use at least one subscribed communication service at design ated times: 

receiving a customer-initiated signal requesting modification of the at least 
one account parameter; 

modifying the at least one account parameter in response to the customer- 
initiated signal ; and 

updating the database to reflect modification of the at least one account 
parameter. (Emphasis added.) 

In an exemplary embodiment, Appellants' system teaches a method of managing 
communication service accounts where the database comprises parameters 
establishing rules of use of at least one subscribed communica tion service. This 
gives subscribers flexibility in managing the usage off their subscribed 
communication service , (e.g., See Appellants' specification, page 10, para. [20].) For 
example, subscribers can exchange units , such as minutes or the number of movies, 
applicable for one period for units , such as minutes or the number of movies, applicable 
in a second period for a subscribed communication service. (See W, emphasis added; 
page 16, para. [29].) Furthermore, in one embodiment, a subscriber can modify 
parameters in their account during a billing period. (See e.g., Appellants' specification, 
page 10, para. [20], emphasis added.) In other words, Appellants' invention allows 
usage parameters associated with a subscribed communication service to be adjustable 
by a user in an automated and interactive manner. 

The Appellants respectfully submit that independent claim 17 is not as broad as 
the Examiner asserts. Notably, the parameters establishing rules of use of at least one 
subscribed communication service , as claimed by Appellants' independent claim 17, 
refers to rules of use (e.g. allocation of minutes) of at least one subscribed 
communication service (e.g. a subscriber selected calling plan within the subscriber's 
wireless service). Furthermore, modifying the first account param eter in response to the 
customer-initiated signal , as positively claimed by Appellants' independent claim 17, 
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does not require adding completely new or different services or changing calling plans. 
To illustrate, when the first account parameter is modified in response to the customer- 
initiated signal, the subscriber still has the same at least one subscribed communication 
service (i.e. the service plan is the same and the scope of the service is the same). In 
other words, a new communication service is not being provisioned by the user-initiated 
signal. Instead, the user is able to manipulate a . first account parameter from said 
parameters that establish rules of use , e.g., modifying how minutes are allocated in a 
dialing plan of the existing subscribed communication service. 

In contrast, Rosenberg teaches a method for automatically provisioning general 
wireless services or changing wireless service plans . (See Rosenberg, col. 3, II. 34-39.) 
Wireless services may include cellular phone service, e-mail, internet access, games, 
financial trading, and location-aware services, among others. (See Id. at Lines 50-52.) 
Rosenberg fails to teach or to suggest parameters establishing rules of use of at least 
one subscribed communication service or manipulating a first account parameter from 
said parameters that establish rules of use . For example, when changing wireless 
service plans, as taught by Rosenberg, the entire plan is changed, as opposed to a first 
parameter of the parameters that establish rules of use being changed. The price the 
subscriber pays and the standard amount of minutes allocated per plan will change by 
selecting a new calling plan. (See Rosenberg, Fig. 7.) In contrast, modifying the first 
account parameter in response to the customer-initiated signal , as positively claimed by 
Appellants' independent claim 1, the subscriber does not change plans. Rather, a 
single parameter of the established rules of use is modified (e.g. the re-allocation of 
off-peak minutes to peak minutes). Notably, in the Appellants' invention, the subscriber 
does not change calling plans when a first parameter of said parameters that establish 
rules of use is modified. Therefore, a method for automatically provisioning general 
wireless services , such as adding a new cellular phone service, e-mail, internet access, 
etc. or changing wireless service plans , does not anticipate the Appellants' system that 
is limited to the automated interactive management of a communication service account 
where the account data comprises parameters establishing rules of use of at least 
one subscribed communication service . 

Contrary to the Examiner's broad interpretation of Appellants' independent claim 
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17, Appellants' invention is limited to how a user is able to interactively adjust a usage 
parameter of a subscribed communication service, for example, modifying how minutes 
are allocated in an existing dialing plan of the existing subscribed communication 
service (e.g. a subscriber selected calling plan within the subscriber's wireless service), 
whereas Rosenberg is teaching a method to automatically provision new services or 
change calling plans. Thus, Rosenberg clearly fails to anticipate Appellants' 
independent claim 17. Consequently, Appellants respectfully submit that independent 
claim 17 fully satisfies the requirements of 35 U.S.C. § 102 and is patentable 
thereunder. 

11. Claim 18 

Claim 18 stands rejected under 35 U.S.C. §102 as being anticipated by 
Rosenberg. Appellants respectfully traverse the rejection. 

The Appellants submit that Rosenberg does not teach, show, or suggest all of 
the limitations of independent claim 17. Since Rosenberg does not anticipate 
Appellants' invention as recited in Appellants' independent claim 17, dependent claim 
18 is also not anticipated since the claim depends directly from claim 17 and recites 
additional features of the present invention. Thus, claim 18 should be deemed 
patentable for at least the reasons stated above with respect to independent claim 17. 

Secondly, the Appellants contend that Rosenberg does not teach the novel 
concept of a method of managing communication service accounts comprising 
maintaining a database comprising account parameters establishing rules of use of at 
least one subscribed communication service and modifying the first account parameter 
in response to a customer-initiated signal in combination with the at least one 
subscribed communication service being wireless telephone service, the user devices 
being a wireless telephone, the first account parameter comprises a preset amount of 
service usage time during a first period, and the first account parameter is modified to 
decrease the preset amount of service usage time during the first period and increase a 
preset amount of service usage time during a second period, as set forth in claim 18. 

Consistent with Appellants' argument above, with respect to Appellants' 
independent claim 17, Appellants' dependent claim 18 teaches that the first account 
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parameter is time . Consequently, when modifying the first account parameter in 
response to a customer-initiated signal, the time is modified within the at least one 
subscribed communication service. Specifically, in the exemplary embodiment of claim 
18, preset amount of service usage time during a first period (e.g. off-peak hours) can 
be modified to decrease the allocation during the first period (e.g. off-peak hours) and to 
increase a preset amount of service usage time during a second period (e.g. peak 
hours). (See e.g., Appellants' specification, page 10, para. [20].) Notably, a new 
service is not added, a service is not changed, nor is a new calling plan selected. In 
contrast, Rosenberg only teaches a method for automatically adding or changing 
general services or changing calling plans initiated by an existing customer. (See 
Rosenberg, col. 3, II. 34-39; Fig. 7.) Thus, Rosenberg clearly fails to anticipate 
Appellants' dependent claim 18. Therefore, Appellants respectfully submit that claim 18 
fully satisfies the requirements of 35 U.S.C. § 102 and is patentable thereunder. 

12. Claim 21 

Claim 21 stands rejected under 35 U.S.C. §102 as being anticipated by 
Rosenberg. Appellants respectfully traverse the rejection. 

The Appellants submit that Rosenberg does not teach, show, or suggest all of 
the limitations of independent claim 17. Since Rosenberg does not anticipate 
Appellants 1 invention as recited in Appellants' independent claim 17, dependent claim 
21 is also not anticipated since the claim depends directly from claim 17 and recites 
additional features of the present invention. Thus, claim 21 should be deemed 
patentable for at least the reasons stated above with respect to independent claim 17. 

Secondly, the Appellants contend that Rosenberg does not teach the novel 
concept of a method of managing communication service accounts comprising 
maintaining a database comprising account parameters establishing rules of use of at 
least one subscribed communication service and modifying the first account parameter 
in response to a customer-initiated signal in combination with the steps of receiving a 
customer-initiated identifying signal identifying the user device, retrieving at least one 
account parameter in response to the identifying signal, issuing, in response to the 
identifying signal and for communication to the user device, a response signal 
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comprising at least part of the retrieved account parameter and querying whether an 
account modification is desired, as set forth in claim 21 . 

Consistent with Appellants' argument above, with respect to Appellants' 
independent claim 17, Appellants' dependent claim 21 teaches retrieving the first 
account parameter and issuing a response signal comprising at least part of the first 
account parameter Consequently, modifying the first account parameter in response to 
a customer-initiated signal, further triggers an query as to whether the customer intends 
to modify an account, e.g., the number of calling plan minutes is modified within the at 
least one subscribed communication service. A new service is not added, a service is 
not changed, nor is a new calling plan selected. In contrast, Rosenberg only teaches a 
method for automatically adding or changing general services or changing calling plans 
initiated by an existing customer. (See Rosenberg, col. 3, II. 34-39; Fig. 7.) Thus, 
Rosenberg clearly fails to anticipate Appellants' dependent claim 21. Therefore, 
Appellants respectfully submit that claim 21 fully satisfies the requirements of 35 U.S.C. 
§ 102 and is patentable thereunder. 

13. Claim 22 

Claim 22 stands rejected under 35 U.S.C. §102 as being anticipated by 
Rosenberg. Appellants respectfully traverse the rejection. 

The Appellants submit that Rosenberg does not teach, show, or suggest all of 
the limitations of independent claim 17. Since Rosenberg does not anticipate 
Appellants' invention as recited in Appellants' independent claim 17, dependent claim 
22 is also not anticipated since the claim depends indirectly from claim 17 and recites 
additional features of the present invention. Thus, claim 22 should be deemed 
patentable for at least the reasons stated above with respect to independent claim 17. 

Secondly, the Appellants contend that Rosenberg does not teach the novel 
concept of a method of managing communication service accounts comprising 
maintaining a database comprising account parameters establishing rules of use of at 
least one subscribed communication service and modifying the first account parameter 
in response to a customer-initiated signal in combination with the at least one 
subscribed communication service being wireless telephone service, the user devices 
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being a wireless telephone, and the retrieved account parameter comprises a number of 
calling plan minutes, as set forth in claim 22. 

Consistent with Appellants' argument above, with respect to Appellants' 
independent claim 17, Appellants' dependent claim 22 teaches that the first account 
parameter is a number of calling plan minutes . Consequently, when modifying the first 
account parameter in response to a customer-initiated signal, the number of calling plan 
minutes is modified within the at least one subscribed communication service. A new 
service is not added, a service is not changed, nor is a new calling plan selected. In 
contrast, Rosenberg only teaches a method for automatically adding or changing 
general services or changing calling plans initiated by an existing customer. (See 
Rosenberg, col. 3, II. 34-39; Fig. 7.) Thus, Rosenberg clearly fails to anticipate 
Appellants' dependent claim 22. Therefore, Appellants respectfully submit that claim 22 
fully satisfies the requirements of 35 ILS.C, § 102 and is patentable thereunder. 

14. Claim 27 

The Examiner has rejected claim 27 in the Office Action under 35 U.S.C. §102 as 
being anticipated by Rosenberg. Appellants respectfully traverse the rejection. 

The teachings of Rosenberg are discussed above. The Appellants respectfully 
submit that Rosenberg fails to teach or to suggest a system for automated interactive 
management of a communication service account comprising a server and a data 
storage device comprising account data that comprises parameters establi shing rules of 
use of at least one subscribed communication service and modifying the first account 
parameter in response to a customer-initiated signal , as positively claimed by the 
Appellants' independent claim 27. To illustrate, Appellants' independent claim 27 
recites: 

27. A system for automated interactive management of a communication service 
account, comprising; 
a server; and 

a data storage device in communication with the server, the data storage 
device comprising account data that comprises parameters establishing rules of 
use that control the terms bv which a plurality of user devices mav obtain at least 
one subscribed communication service , 

wherein the server is configured 
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to update a first account parameter based on use of the 
communication by the plurality of user devices, 

to receive a customer-initiated signal requesting modification of the 
first account parameter, 

to query the database and determine if the first account parameter 
is a modifiable account parameter that may be modified in response to a 
customer-initiated signal, and 

to modify the first account parameter if it is a modifiable account 
parameter . (Emphasis added.) 

In an exemplary embodiment, Appellants 1 system teaches an automated 
interactive management of a communication service account where the account data 
comprises parameters establishing rules off use of at least on e subscribed 
communication service . This gives subscribers flexibility in managing the usage of 
their subscribed communication service , (e.g., See Appellants' specification, page 
10, para. [20],) For example, subscribers can exchange units , such as minutes or the 
number of movies, applicable for one period for units , such as minutes or the number of 
movies, applicable in a second period for a subscribed communication service. (See ld f 
emphasis added; page 16, para. [29].) Furthermore, in one embodiment, a subscriber 
can modify parameters in their account during a billing period. (See e.g., Appellants' 
specification, page 10, para. [20], emphasis added.) In other words, Appellants' 
invention allows usage parameters associated with a subscribed communication service 
to be adjustable by a user in an automated and interactive manner. 

The Appellants respectfully submit that independent claim 27 is not as broad as 
the Examiner asserts. Notably, the parameters establishing rules of use of at least one 
subscribed communication service , as claimed by Appellants' independent claim 27, 
refers to rules of use (e.g. allocation of minutes) of at least one subscribed 
communication service (e.g. a subscriber selected calling plan within the subscriber's 
wireless service). Furthermore, modifying the first account parameter in response to the 
customer-initiated signal , as positively claimed by Appellants' independent claim 27, 
does not require adding completely new or different services or changing calling plans. 
To illustrate, when the first account parameter is modified in response to the customer- 
initiated signal, the subscriber still has the same at least one subscribed communication 
service (i.e. the service plan is the same and the scope of the service is the same). In 
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other words, a new communication service is not being provisioned by the user-initiated 
signal. Instead, the user is able to manipulate a first account parameter from said 
parameters that establish rules of use , e.g., modifying how minutes are allocated in a 
dialing plan of the existing subscribed communication service. 

In contrast, Rosenberg teaches a method for automatically provisioning general 
wireless services or changing wireless service plans . (See Rosenberg, col. 3, II. 34-39.) 
Wireless services may include cellular phone service, e-mail, internet access, games, 
financial trading, and location-aware services, among others. (See Id. at Lines 50-52.) 
Rosenberg fails to teach or to suggest parameters establishing rules of use of at least 
one subscribed communication service or manipulating a first account parameter from 
said parameters that establish rules of use . For example, when changing wireless 
service plans, as taught by Rosenberg, the entire plan is changed, as opposed to a first 
parameter of the parameters that establish rules of use being changed. The price the 
subscriber pays and the standard amount of minutes allocated per plan will change by 
selecting a new calling plan. (See Rosenberg, Fig. 7.) In contrast, modifying the first 
account parameter in response to the customer-initiated signal, as positively claimed by 
Appellants' independent claim 27, the subscriber does not change plans. Rather, a 
single parameter of the established rules of use is modified (e.g. the re-allocation of 
off-peak minutes to peak minutes). Notably, in the Appellants' invention, the subscriber 
does not change calling plans when a first parameter of said parameters that establish 
rules of use is modified. Therefore, a method for automatically provisioning general 
wireless services , such as adding a new cellular phone service, e-mail, internet access, 
etc. or changing wireless service plans , does not anticipate the Appellants' system that 
is limited to the automated interactive management of a communication service account 
where the account data comprises parameters establishing rules of use of at least 
one subscribed communication service . 

Contrary to the Examiner's broad interpretation of Appellants' independent claim 
27, Appellants' invention is limited to how a user is able to interactively adjust a usage 
parameter of a subscribed communication service, for example, modifying how minutes 
are allocated in an existing dialing plan of the existing subscribed communication 
service (e.g. a subscriber selected calling plan within the subscriber's wireless service), 
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whereas Rosenberg is teaching a method to automatically provision new services or 
change calling plans. Thus, Rosenberg clearly fails to anticipate Appellants' 
independent claim 27. Consequently, Appellants respectfully submit that independent 
claim 27 fully satisfies the requirements of 35 U.S.C. § 102 and is patentable . 
thereunder. 

15. Claim 28 

Claim 28 stands rejected under 35 U.S.C. §102 as being anticipated by 
Rosenberg. Appellants respectfully traverse the rejection. 

The Appellants submit that Rosenberg does not teach, show, or suggest all of 
the limitations of independent claim 27. Since Rosenberg does not anticipate 
Appellants' invention as recited in Appellants' independent claim 27, dependent claim 
28 is also not anticipated since the claim depends indirectly from claim 27 and recites 
additional features of the present invention. Thus, claim 28 should be deemed 
patentable for at least the reasons stated above with respect to independent claim 27. 

Secondly, the Appellants contend that Rosenberg does not teach the novel 
concept of a system for automated interactive management of a communication service 
account comprising a server and a data storage device c omprising account data that 
comprises parameters establishing rules of use of at least one subscribed 
communication service and modifying the first acco unt parameter in response to a 
customer-initiated signal in combination with the at least one subscribed communication 
service being wireless telephone service, the plurality of user devices comprising a 
group of wireless telephones, the first account parameter comprises a set of calling plan 
minutes from which each of the plurality of user devices may draw, and the customer- 
initiated signal comprises a group administrator access code, as set forth in claim 28. 

Consistent with Appellants' argument above, with respect to Appellants' 
independent claim 27, Appellants' dependent claim 28 teaches that the first account 
parameter is a number of calling plan minutes . Consequently, when modifying the first 
account parameter in response to a customer-initiated signal, the number of calling plan 
minutes is modified within the at least one subscribed communication service. A new 
service is not added, a service is not changed, nor is a new calling plan selected. In 
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contrast, Rosenberg only teaches a method for automatically adding or changing 
general services or changing calling plans initiated by an existing customer. (See 
Rosenberg, col. 3, II. 34-39; Fig. 7.) Thus, Rosenberg clearly fails to anticipate 
Appellants' dependent claim 28. Therefore, Appellants respectfully submit that claim 28 
fully satisfies the requirements of 35 U.S.C. § 102 and is patentable thereunder. 
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CONCLUSION 

For the reasons advanced above, the Appellants respectfully urge that the 
rejections of claims 1-28 as being unpatentable under 35 U.S.C. §102 are improper. 
Reversal of the rejections in this appeal is respectfully requested. If necessary, please 
charge any shortage in fees due in connection with the filing of this paper, including 
extension of time fees, to Deposit Account No. 20-0782/ATT200 1-0305, and please 
credit any excess fees to the above referenced deposit account. 



Respectfully submitted, 



April 17. 2006 




Kin-Wah Tong 

Attorney Reg. No. 39,400 

(732) 530-9404 



Patterson & Sheridan, LLP 

595 Shrewsbury Avenue 
Suite 100 

Shrewsbury, NJ 07702 
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CLAIMS APPENDIX 

1 . A system for automated interactive management of a communication service 
account, said account having parameters establishing rules of use, comprising: 

a server; and 

a data storage device in communication with the server, the data storage device 
comprising account data that comprises the parameters establishing rules of use of at 
least one subscribed communication service, where said at least one subscribed 
communication service is accessible by a user device, 

wherein the server is configured to receive a customer-initiated signal requesting 
modification of a first account parameter from said parameters and to modify the first 
account parameter in response to the customer-initiated signal. 

2. The system of claim 1 wherein the at least one subscribed communication service is 
wireless telephone service, the user device is a wireless telephone, the customer- 
initiated signal is initiated on the user device, and the first account parameter is a 
number of calling plan minutes. 

3. The system of claim 1 wherein the at least one subscribed communication service is 
wireless telephone service, the user device is a wireless telephone, the customer- 
initiated signal is initiated on a device that is not the user device, and the first account 
parameter is a number of calling plan minutes. 

4. The system of claim 3 wherein the customer-initiated signal is initiated on a personal 
computer. 

5. The system of claim 1 wherein the at least one subscribed communication service is 
long distance telephone service, the user device is a telephone, the customer-initiated 
signal is initiated on the user device, and the first account parameter is a number of 
calling plan minutes. 
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6. The system of claim 1 wherein the at least one subscribed communication service is 
long distance telephone service, the user device is a telephone, the customer-initiated 
signal is initiated on a device that is not the user device, and the first account parameter 
is a number of calling plan minutes. 

7. The system of claim 6 wherein the customer-initiated signal is initiated on a personal 
computer. 

8. The system of claim 1 wherein the at least one subscribed communication service 
shares a communication medium with cable television transmission and the user device 
is one of a personal computer, a set top box, an interactive television, and a VoIP 
telephone. 

9. The system of claim 1 wherein the server is further configured to receive a customer- 
initiated identifying signal identifying the user device, to retrieve the first account 
parameter in response to the identifying signal, and 

to issue, in response to the identifying signal and for communication to the 
customer, a response signal comprising at least part of the first account parameter. 

10. The system of claim 9 wherein the server is further configured to identify the type of 
user device, and 

to issue the response signal in a form optimized for the user device. 

1 1. The system of claim 10 wherein the at least one subscribed communication service 
is wireless telephone service, the user device is a wireless telephone, the customer- 
initiated signal is initiated on the user device, and the first account parameter is a 
number of calling plan minutes. 

12. The system of claim 10 wherein the at least one subscribed communication service 
is long distance telephone service, the user device is a telephone, and the first account 
parameter is a number of calling plan minutes. 
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13. The system of claim 10 wherein the at least one subscribed communication service 
shares a communication medium with cable television transmission and the user device 
is one of a personal computer, a set top box, an interactive television, and a VoIP 
telephone. 

14. The system of claim 10 wherein the server is further configured to update the first 
account parameter based up on use of the at least one subscribed communication 
service by the user device, and the server is further configured to, upon the first account 
parameter reaching a first predetermined value, automatically reset the first account 
parameter to a second predetermined value. 

15. The system of claim 14 wherein the at least one subscribed communication service 
is wireless telephone service, the user device is a wireless telephone, the first account 
parameter is a number of calling plan minutes, the server is configured to update the 
number of calling plan minutes based upon the user device placing wireless telephone 
calls, the first predetermined value is a minimum calling plan minute threshold, and the 
second predetermined value is larger than the first predetermined value. 

16. The system of claim 14 wherein the server is further configured, upon receipt of a 
customer-initiated cancellation signal, to not automatically reset the first account 
parameter to a second predetermined value. 

17. An automated method of managing communication service accounts comprising: 

maintaining a database comprising account parameters, wherein at least one 
account parameter establishes rules by which a customer's user device may use at 
least one subscribed communication service at designated times; 

receiving a customer-initiated signal requesting modification of the at least one 
account parameter; 

modifying the at least one account parameter in response to the customer- 
initiated signal; and 
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updating the database to reflect modification of the at least one account 
parameter. 

18. The method of claim 17 wherein the at least one subscribed communication service 
is wireless telephone service, the user device is a wireless telephone, the first account 
parameter comprises a preset amount of service usage time during a first period, and 
the first account parameter is modified to decrease the preset amount of service usage 
time during the first period and increase a preset amount of service usage time during a 
second period. 

19. The method of claim 17 wherein the at least one subscribed communication service 
is long distance telephone service, the user device is a telephone, the first account 
parameter comprises a preset amount of service usage time during a first period, and 
the first account parameter is modified to decrease the preset amount of service usage 
time during the first period and increase a preset amount of service usage time during a 
second period. 

20. The method of claim 17 wherein the at least one subscribed communication service 
shares a communication medium with cable television transmission, the user device is 
one of a personal computer, a set top box, an interactive television, and a VoIP 
telephone, the first account parameter comprises a preset amount of service usage time 
during a first period, and the first account parameter is modified to decrease the preset 
amount of service usage time during the first period and increase a preset amount of 
service usage time during a second period. 

21. The method of claim 17 further comprising the steps of 

receiving a customer-initiated identifying signal identifying the user device; 

retrieving at least one account parameter in response to the identifying signal; 

issuing, in response to the identifying signal and for communication to the user 
device, a response signal comprising at least part of the retrieved account parameter; 
and 
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querying whether an account modification is desired. 

22. The method of claim 21 wherein the at least one subscribed communication service 
is wireless telephone service, the user device is a wireless telephone, and the retrieved 
account parameter comprises a number of calling plan minutes. 

23. The method of claim 21 wherein the at least one subscribed communication service 
is long distance telephone service, the user device is a telephone, and the retrieved 
account parameter comprises a number of calling plan minutes. 

24. The method of claim 21 wherein the at least one subscribed communication service 
shares a communication medium with cable television transmission and the user device 
is one of a personal computer, a set top box, an interactive television, and a VoIP 
telephone. 

25. An automated method of managing communication service accounts, comprising: 

maintaining a first database comprising account parameters establishing rules of 
use for at least two types of subscribed communication service, wherein a first account 
parameter establishes rules by which a first type subscribed communication service 
may be accessed at designated times; 

maintaining a second database comprising account parameters establishing 
rules of use, wherein a second account parameter establishes rules by which a second 
type subscribed communication service may be accessed at designated times; 

receiving a customer-initiated signal requesting modification of at least one of the 
first and second account parameters; 

modifying, in response to the customer-initiated signal, the first parameter to 
change a preset amount of first service usage time during a first period; 

modifying, in response to the customer-initiated signal, the second parameter to 
change a preset amount of second service usage time during a second period; and 

updating at least one of the first and second databases to reflect modification of 
the first and second account parameters. 
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26. The method of claim 25 wherein the first and second databases are part of a single 
database. 

27. A system for automated interactive management of a communication service 
account comprising: 

a server; and 

a data storage device in communication with the server, the data storage device 
comprising account data that comprises parameters establishing rules of use that 
control the terms by which a plurality of user devices may obtain at least one subscribed 
communication service, 

wherein the server is configured 

to update a first account parameter based on use of the communication by 
the plurality of user devices, 

to receive a customer-initiated signal requesting modification of the first 
account parameter, 

to query the database and determine if the first account parameter is a 
modifiable account parameter that may be modified in response to a customer- 
initiated signal, and 

to modify the first account parameter if it is a modifiable account 
parameter. 

28. The system of claim 27 wherein the at least one subscribed communication service 
is wireless telephone service, the plurality of user devices comprises a group of wireless 
telephones, the first account parameter comprises a set of calling plan minutes from , 
which each of the plurality of user devices may draw, and the customer-initiated signal 
comprises a group administrator access code. 
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